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From the outside one would expect all contractors would be 
turning strong profits due to the current boom. Unfortunately, 
the perfect storm of circumstances has meant the contractor 
is powerless to manage the risks, and profit margins are being 
rapidly eroded. 

Correctly the economy is being stimulated by 
the federal and state governments through 
large capital works programs. In addition, the 
investment in renewables continues to increase 
the residential market (whilst slowing) is still 
strong, mining is solid; and this is being repeated 
in every state and territory in Australia.

Civil Contractors Federation (CCF) recently 
surveyed members nationally and a key 
takeaway was that the contractors had 
capacity to take on more work. The elements 
creating difficulty for the contractor is not a 
contractor capacity issue, but rather a perfect 
storm of domestic and international pressures 
affecting supplies and pricing. Supply-related 
issues such as labour, materials, plant, fuel  
and subcontractors are also contributing  
to this problem. 

Queensland contractors reflected the  
national trend.

These pressures are changing with location 
and time. Contractors are reflecting the 
supply issues and cost increases in successive 
tenders and road authorities are reporting 
that their program delivery budgets are 
under pressure. Whilst each new cost base 
is established through new tenders, these 
uncontrollable forces have made the price 
redundant on submissions; with contractors 
experiencing unforeseen cost increases which 
are being presented by the supply chain on a 
spot pricing basis.

I have written previously that these issues 
place a massive risk onto the client. 
Contractors cannot manage these issues. 
They are simply out of their control. Unless 
adequately managed, the risk to the client is 
that contractors will not bid, could go broke 
or litigate. A result of this could be delayed 
or uncompleted projects, and a vacuum of 
contractors to deliver future projects.

There are many mechanisms which could 
aid the management of these issues. The 
best mechanism addresses the needs and 
risks of all parties. It needs to be fair whilst 

addressing all the current and historical issues 
related to project delivery. The Queensland 
Department of Transport and Main Roads 
(TMR) is leading the way. TMR recognised 
that there needed to be a shift in culture and 
behaviors in relation to project delivery. The 
solid infrastructure program in Australia and 
a significant program of works in Queensland 
leading up to the 2032 Olympic and 
Paralympic Games required a collaborative 
partnership between TMR and industry. 

TMR and industry collaborated in delivering an 
industry charter – The Infrastructure Industry 
Engagement Charter. This document outlined 
the commitments, behaviors, responsibilities 
and culture all parties would have to adhere 
to. All parties have committed to making a 
significant and lasting cultural change which 
will improve the delivery of projects, meet 
increased demand, enable innovation and 
maximise social, economic and environmental 
outcomes for Queensland.

The tools being developed are measured 
against the charter and are currently being 
trialed on projects with the aim to repressively 
roll them out across the entire program.

The collaborative approach is not a single 
delivery mechanism, but rather a new set of 
tools which will address the diverse nature of 
a program of works such as the one TMR are 
charged with delivering. It is not simply alliance 
contracting, but rather applying collaborative 
principles to find the best way of delivering 
projects. Alliance models are just one of many 
tools which can be used. With the input of 
industry, TMR has explored many models 
of procurement and delivery, both within 
Australia and overseas, looking to find the 
best models to unlock the collective wealth 
of experience to work together to deliver 
projects more efficiently.

The tools being developed can address issues 
of cost and supply, enabling fast-tracking 
of projects and giving fair access to all the 
industry to participate.

In the current environment of high inflation, 
the cost base of projects will naturally 
rise; unlike in ‘normal times’ where this 
can be managed to a point. The current 
extraordinary pressures on projects cannot be 
managed. This model will enable mechanisms 
which will help navigate, manage, and temper 
these issues through the collective buy-in 
to the project outcome; unlocking true 
innovation to find the most efficient way to 
deliver a project.

Embracing innovation in procurement, risk 
management, alternate product, efficient 
design and project management will flatten 
the cost escalation trajectory and ensure 
the industry remains intact and healthy to 
continue to deliver the successive programs 
year on year.

The private industry and other public clients 
will need to embrace similar models or risk 
being left behind when contractors are making 
decisions who to work with.

CCF QLD will be surveying industry on a 
monthly basis to establish pricing, supply 
and behavior trends. This information will be 
used to support our advocacy efforts when 
pushing for relief on cost and supply issues 
as well as ensuring the industry shifts to a 
collaborative culture in project procurement 
and delivery.

EXECUTIVE  
COLUMN

DAMIAN LONG,  
CHIEF EXECUTIVE OFFICER, CCF QLD
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CCF Survey Shines a Light on Capacity and Skills 
in the Civil Construction Industry 

In May/June 2022, Civil Contractors 
Federation National (CCF) undertook a 
nationwide survey of its members to better 
understand the skills and capacity challenges 
facing the civil infrastructure industry to 
ensure CCF can respond appropriately at the 
national level.

The CCF Infrastructure Market Capacity 
Survey was undertaken against the backdrop 
of an increasingly unstable international 
economy which is impacting on the domestic 
economy, including higher input prices and a 
shortage of some materials. 

CCF also undertook the survey at a time 
of unprecedented growth in infrastructure 
projects at the federal, state and local 
government levels. 

Results of the survey have been provided to 
Government, including its independent advisor 
Infrastructure Australia which is currently 
developing its second Market Capacity Report 
due for release later this year.  

CCF’s online survey, which was undertaken in 
each state and territory, focused on obtaining 
industry data across three key areas:

 > the market capacity of the civil 
construction industry;
 > the civil construction industry’s ability to 
undertake additional projects now, and 
into the future;
 > any resource constraints affecting civil 
construction companies

The results of the survey make for  
an interesting read. 

They confirm that more than half of the 
companies surveyed could take on additional 
work, and that more than three quarters of 
companies could ‘scale up’ to meet additional 
work within 6 months.

To maximise this capacity however, 
governments need to bring to market 
a greater number of small to mid-sized 
infrastructure projects, including in rural and 
regional Australia.   

‘Rescaling, not reducing’, and smoothing of the 
infrastructure pipeline, are significant survey 
outcomes. 

Now more than ever before in light of the 
current market conditions, governments 
need to disaggregate or de-bundle large 
infrastructure projects to facilitate greater 
participation from tier 2 and tier 3 head 
contractors. 

On this point, CCF looks forward to working 
collaboratively with the incoming Government 
on its ‘Buy Australian Plan’ which recognises 
the importance of infrastructure procurement 
reform to increase Australia’s sovereign 
capability. 

This important policy, which CCF backed 
prior to the election, acknowledges the 
economic benefits of breaking up large 
contracts where possible to allow tier 2, tier 
3, tier 4 and smaller SME’s an opportunity 
to bid for civil infrastructure tenders, and 
is consistent with findings of the House of 
Representatives Standing Committee on 
Infrastructure, Transport and Cities’ report 
Government procurement: A sovereign 
security imperative.

The survey also found that price escalation is a 
growing concern for industry, which reinforces 
CCF’s argument that industry should not be 
expected to bear a disproportionate burden 
of unavoidable price escalations. 

CCF believes there needs to be a greater 
level of collaboration between industry and 
government for both parties to take on a 
proportionate level of risk. 

The survey also highlighted concerns with red 
tape, such as slow environmental approvals, 
as a major concern for industry and one 
which is hindering efforts to meet a growing 
infrastructure pipeline.  

The most significant finding of the survey 
however related to the availability of skilled 
tradespeople and professionals.  

Survey respondents were asked to rank 
a number of threats to the delivery of 
infrastructure projects, ranging from the 
availability of products such as precast 
concrete products and sand or quarry 
products, through to the availability of skilled 
and unskilled labour. 

In each state and territory, the highest ranked 
issue was the availability of local skilled 
tradespeople & professionals to undertake 
construction projects. 

This finding provides clear evidence that 
urgent action is required in a number of  
key areas.

Currently, civil employers, apprentices and 
VET providers are significantly disadvantaged 
as they continue to be omitted from 
Australian Government skills and training 
programs. 

Civil occupations need to be accurately 
reflected on the Australian New Zealand 
Standard Classification of Occupations 
(ANZSCO) which is an important step 
towards addressing skill issues. 

CHRIS MELHAM
CHIEF EXECUTIVE OFFICER, CCF NATIONAL

CCF NATIONAL  
UPDATE
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It will enable civil occupations to be included 
on the Australian Apprenticeship Priority List 
and therefore eligible for funding under the 
Australian Apprenticeships Incentives Program.

Action in this area is a critical first step in 
addressing the looming skills crisis facing the 
civil construction industry.

The Australian Bureau of Statistics is  
currently reviewing the ANZSCO, including  
a targeted update of construction related 
trade occupations. 

This provides an excellent opportunity to 
improve the accuracy and coverage of how 
these occupations are described in ANZSCO, 
which in turn will support industry’s efforts  
to attract, retain and skill up the industry’s 
future workforce.  

Failure to act however will impact on 
industry’s ability to efficiently deliver Australia’s 
growing civil infrastructure pipeline, including 
roads, rail, bridges, pipelines, drainage, ports 
and utilities.

More broadly, the findings of CCF’s survey 
highlight the need for closer engagement 
and collaboration between industry and 
Government to address ongoing infrastructure 
investment and policy reforms 

As such, CCF will continue to push for a 
federally-led infrastructure consultative body 
that provides a seat at the table for industry and 
government to work collaboratively in addressing 
the many challenges facing the sector, including 
procurement reform, the rising cost of materials, 
skill shortages, and the efficient delivery of 
Australia’s infrastructure pipeline.

One of the first items of business for this 
consultative body should be an analysis 
of the results of the CCF Infrastructure 
Market Capacity Survey and a development 
of strategies to help the sector’s ability to 
contribute to Australia’s economic growth  
and capacity.

The results of the survey are available here.

https://www.civilcontractors.com/
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BEST PRACTICE INDUSTRY CONDITIONS 
(BPIC) GUIDELINES FOR TRANSPORT CIVIL 
CONSTRUCTION PROJECTS 
Subcontractor Guidelines 
Civil Contractors Federation Queensland 
(CCF QLD) and Queensland Major 
Contractors Association (QMCA) along 
with input from Consult Australia (CA), 
Infrastructure Association of QLD (IAQ) and 
the Australian Flexible Pavements Association 
(AfPA) have produced a guidance document 
to assist contractors, subcontractors and 
suppliers with understanding and responding 
to the Queensland Government’s Best 
Practice Industry Conditions, BPIC. 

Approved by CCF QLD Board, this guidance 
document covers how the BPIC interacts 
with other legislative and regulatory controls, 
including the Fair Work Act 2009, Building and 
Construction Industry (Improving Productivity) 
Act 2016 (BCIIP Act) and the Building Code 
2016. There are penalties for breaching these 
legislative and regulatory controls including 
prosecution and bans from tendering federally 
funded work. If you’re a code covered entity, 
there are various Australian Building & 
Construction Commission (ABCC) reporting/
notification requirements placed on you by  
the Building Code 2016. 

MAJOR CHANGES TO THE AUSTRALIAN 
BUILDING AND CONSTRUCTION COMMISSION 
(ABCC) BUILDING CODE
With the 2022 Federal Election at an end, 
the Labour Government wasted no time 
introducing a legislative instrument called 
the Code for Tendering and Performance of 
Building Work Amendment Instrument 2022 
(Amended Code). The amended code took 
effect on 26 July 2022. 

The amended Code removes most 
substantive requirements from the Code. 
However, it leaves in place:

 > The obligation on code covered entities to 
undertake Labour Market Testing.
 > The obligation on Funding Entities to 
ensure that certain information is provided 

by the preferred tenderer before a 
contract is entered into in respect of 
Commonwealth funded building work. 
 > The obligation on Funding Entities to 
only enter into a contract in respect of 
Commonwealth funded building work 
with a code covered entity that only uses 
products in building work that comply with 
the relevant Australian standards published 
by, or on behalf of, Standards Australia. 
 > Code Exemptions.

The Fair Work Act (FWA) and the Building and 
Construction Industry (Improving Productivity) 
Act 2016 (BCIIP Act) continue to apply.  The 
Commissioner retains all of his powers and 
functions under the BCIIP Act. The legislative 
remit of the ABCC continues until such time as 
the Act is amended or repealed.

 > From 26 July 2022, the ABCC will 
no longer issue Determinations of 
Compliance. Code covered contractors 
should no longer seek Determinations of 
Compliance from potential subcontractors.  
Should contractors refuse to engage 
a subcontractor on the basis that the 
subcontractor is covered by an enterprise 
agreement that was not compliant with 
the former Code, the contractor risks 
contravening the adverse action provisions 
of the Fair Work Act 2009 (Cth) (FWA), 
as this refusal to engage the subcontractor 
would not have the protection of the 
Code as a law of the Commonwealth 
under section 342(3) of the FWA.

What was Removed? 
All other Code obligations have been removed. 
There is no longer a prohibition on being 
covered by a non-compliant enterprise 
agreement, or contracting for Commonwealth 
funded building work while covered by a non-
compliant enterprise agreement. 

The Amended Code does not contain any 
requirements in relation to Workplace 
Relations Management Plans (WRMPs). For 
this reason the ABCC will no longer assess 
WRMPs. The ABCC will not be accepting 
new WRMPs submissions and any WRMPs 
previously submitted will not be assessed. 
Commonwealth WRMPs are no longer 
required on any building projects.

Code covered entities are no longer 
required to: 

 > Comply with a WRMP (s7).
 > Provide certain information in tenders and 
EOIs (s8).
 > Require downstream code compliance 
from subcontractors (s8). 
 > Comply with the security of payment 
provisions of the Code, including reporting 
disputed or delayed progress payments to 
the ABCC (s11D). 
 >Maintain any policies with respect to 
freedom of association (s13). 
 > Restrict the rights of entry of an officer 
of a building association to rights provided 
under the Fair Work Australia (FWA) and 
relevant work health and safety laws (s14). 
 > Carry out any drug or alcohol testing 
under the Code or maintain a policy about 
drug and alcohol testing (s16(A) & 25). 
 > Report actual or threatened industrial 
action to the ABCC (s16). 
 > Report any code breaches to the  
ABCC (s17).

CCF QLD understands the importance of 
our members remaining current throughout 
this transitional period while also providing 
the opportunity for our members to 
advocate questions on behalf of industry. 
Recently Damian Long, CEO of CCF QLD 
facilitated a discussion forum with the ABCC 
Commissioner Mr Stephen McBurney 
and our members around changes to 
the Australian Building and Construction 
Commission (ABCC). 

QTRIP
The new financial year is a new dawn for many 
businesses. A chance to wipe the slate clean, 
saddle up and go again. We often hope each 
financial year brings better fortunes than the 
last. Often though, the prevailing headwinds do 
not stop at the end of the last financial year, 
and we hope that market conditions improve 
for industry to improve. 

In summary, the next financial year for 
construction businesses in Queensland will 
be as challenging as the last. We can rely on 
a better pipeline of work, however there are 
covenants on the pipeline. 

ADVOCACY, POLICY  
AND INDUSTRY MATTERS

TEREHIA PEEPE,  
EXECUTIVE ASSISTANT, CCF QLD
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A review of the Queensland Transport and 
Roads Investment Program (QTRIP), as 
compared to last year, doesn’t bring great 
news to the bulk of the Transport and Main 
Roads prequalified contractors. The main 
differences are: 

 > Approximately 59% of the program 
is allocated to projects under $100M 
compared to last year at 72%. 
 > Approximately $1B of QTRIP is allocated 
to new projects and a small portion of this 
is allocated for projects under $50M. 

However, both figures will be adjusted 
up due to QTRIP allocating funding for 
preconstruction activities in the prior years 
and continuing maintenance, reconstruction, 
local government, and other jointly funded 
programs, such as the Bruce Highway 
upgrades which bridge financial years. 

We will be advocating that these programs 
are broken down into packages that the local 
contractors can easily compete for. 

In addition to QTRIP, feedback from some 
local governments have indicated that the 
amount of infrastructure and maintenance to 
be delivered will be reduced based on cost 
increases. We have seen key councils lift their 
municipal rates, but it will be difficult for smaller 
regional councils to raise their revenues to 
cater for their maintenance and infrastructure 

requirements in the face of the current cost 
pressures. Significant grant funding increases  
will be required for these councils. 

NEW FINANCIAL YEAR BRINGS  
NEW OPPORTUNITIES 
We believe the land development market will 
continue. Interest rates will still be low although 
the current increases will impact on new 
mortgagees. Demand will remain high, and the 
unemployment rate will remain low. There may 
be some winding back of property values but 
overall, the factors that underpin the market 
will be strong. The main handbrake will be the 
availability of builders and building materials 
to complete houses in a timely manner. 
The overall impact this will have on the land 
development market is yet to be fully realised. 

There is a strong pipeline of renewable energy 
projects as well as rail and water infrastructure. 

Overall, the project pipeline is strong but not 
in every sector. What is missing is a strong 
pipeline of new projects with a value spread 
that all contractors can compete for. 

The headwinds for the industry remain. 
Low margins, skills and labour shortages, 
unpredictable supply lines and cost increases, 
and a possible continuation of La Niña are 
all under an uncertain industrial relations 
backdrop. 

We are making every endeavour to lobby 
governments to make policy changes to help 
alleviate these pressures and we are seeing 
some support in some sectors of government 
to address the supply chain and cost issues as 
well as the as the labour and skills shortages. 
The temporary fuel excise cut was welcomed 
but not at the cost of the negative impact on 
fuel tax rebates. We hold great concerns of the 
reintroduction of the fuel excise rates to their 
previous levels. 

The state government has been very active 
in wrapping their head around the labour 
and skills shortages but unfortunately with 
record levels of unemployment some of the 
solution will be to transfer labour to the 
civil construction industry at the expense of 
another industry. 

A key opportunity exists to attract school 
leavers and skilled international immigration to 
our industry. 

Targeting school leavers is a long strategy 
as we need to demonstrate to parents and 
students that when making career pathway 
decisions at an early age, the civil construction 
industry provides very good and diverse 
opportunities for all. This will require input 
from all stakeholders and particularly the 
state government to foster engagement with 
industry at an early age. 



QLD:INSIGHT SPRING 2022 / 9  

PUTTING THE CIVIL CONSTRUCTION 
INDUSTRY AT THE CORE OF CLIMATE CHANGE
Apart from the social issues we are currently 
solving on behalf of governments there is an 
issue which will need to be addressed at an 
accelerating pace. Regardless of whether you 
subscribe to climate change or its affects, the 
civil construction industry will be required to 
play its part in decarbonizing to achieve net 
zero by 2050. CCF QLD has been doing a lot 
of background work to understand the levers 
which can be pulled to achieve this.  

The industry is a heavy consumer of energy, 
whether onsite or through the supply chain. 
Whilst some contractors have taken it upon 
themselves to reduce greenhouse emissions 
these efforts pale into comparison when the  
full supply chain is considered. 

We are cautious that the burden to achieve net 
zero by 2050 is placed fully on industries such 
as ours when the real solution is further up 
the chain. A clear strategy is that governments 
need to promote and foster through policy and 
subsequent law a reliable source of clean energy 
which can be used in the supply chain. Wind 
and solar will not be enough. 

THE 2022-23 QUEENSLAND STATE BUDGET 
PROVIDES A TOTAL INFRASTRUCTURE 
PROGRAM OVER 4 YEARS THAT TOTALS 
$59.1B
For a contractor, the coming financial year will 
be not all that different to any other year. The 
headwinds change but are ever present as we 
manage all the risks to etch out a profit. 

As part of a $59.1B capital program over 
4 years, $15.510B is allocated to 2022–23. 
63.3 per cent, of this capital program will 
be invested outside of the Greater Brisbane 
region. The 2022-23 Budget also included:

 > $88.2M as part of the $1B Works for 
Queensland program to support local 
governments in regional Queensland to 
undertake job-creating maintenance and 
minor infrastructure works.
 > $46M for the Resources Community 
Infrastructure Fund to support the 
post-COVID recovery of regional 
communities by improving economic and 
social infrastructure across Queensland’s 
resources communities.

 > $36.1 million for the Local Government 
Grants and Subsidies Program which 
provides funding for priority infrastructure 
projects to meet identified community 
needs and to support projects that 
will enhance sustainable and liveable 
communities.
 > $24.8M towards the $200M South-East 
Queensland Community Stimulus Program 
to fast track south-east Queensland 
councils’ investment in new infrastructure 
and community assets that creates jobs 
and delivers economic stimulus.
 > $22.3M as part of the $120 million 
Indigenous Councils Critical Infrastructure 
Program to support Indigenous councils 
to implement projects and infrastructure 
works relating to critical water, wastewater 
and solid waste assets, and provide a basis 
for the long-term strategic management of 
essential assets.

Other Key Portfolio Priorities:
 > $741M over three years under the 
Resilient Homes Fund to support 
Queensland homeowners to improve the 
resilience of residential property following 
significant flood events in the 2021-22 
disaster season.
 > Additional funding of $1.077B over four 
years under the Disaster Recovery Funding 
Arrangements to support a range of 
recovery and resilience projects following 
significant flood events in the 2021-22 
disaster season.
 > Continuation of the implementation of 
The Spit Master Plan with a commitment 
of $15.5M over five years to ensure the 
revitalisation of The Spit on the Gold 
Coast
 > Progress the planning, validation, 
coordination, and delivery of the 
Brisbane 2032 Olympic and Paralympic 
Games (Brisbane 2032) Master Plan and 
associated infrastructure.
 > Implementing the $3.34B Queensland Jobs 
Fund, including the Industry Partnership 
Program and associated industry 
development grant programs for sectors 
such as hydrogen, defence and aerospace 
and resource recovery.
 > Delivering the Regional Infrastructure 
Planning program to set ambitious social 
and economic aspirations for Queensland’s 
regions and provide strong investment 
signals to industry and councils about 
enabling infrastructure to realise regional 
priorities.

 >Working with agencies to align their 
infrastructure programs with whole-of-
government objectives, publish an annual 
Queensland Government Infrastructure 
Pipeline report and continue to support 
councils in delivering priority infrastructure 
and essential services through the delivery 
of the 2022-2024 Local Government 
Grants and Subsidies Program.

The COVID-19 pandemic and resulting 
economic impacts substantially reduced the 
state’s revenues across 2019–20 and 2020–21 
compared with pre-pandemic forecasts in 
the 2019–20 Mid-Year Fiscal and Economic 
Review. However, in-line with the substantially 
improving economic conditions since 
mid-2020, revenue is expected to rebound 
strongly in 2021–22 and remain at relatively 
elevated levels over the forward estimates.

 > Total key revenues of taxes, royalties 
and GST are expected to be $10.067B 
(29.4 per cent) higher in 2021–22 than 
they were in 2020–21. However, some 
key revenues are expected to be volatile 
over the forecast period. The substantial 
increases in royalties and transfer duty in 
2021–22, due to high coal and oil prices 
and the housing boom respectively, are 
expected to unwind from 2022–23 
onwards, as commodity prices and housing 
activity normalises.
 > A number of measures are being introduced 
in the 2022–23 Queensland Budget to 
provide sustainable funding for mental 
health and other key services. These 
measures will also provide tax relief for 
small to medium employers and businesses 
that employ apprentices and trainees, as 
well as removing additional foreign acquirer 
duty for foreign retirement visa holders 
buying a principal place of residence.

Budget Initiatives
 > A number of revenue measures have 
been announced as part of the 2022–23 
Queensland Budget, including specific 
measures aimed at providing sustainable 
funding to support the delivery of mental 
health and other essential government 
services, and to fund the racing industry.
 >Other revenue related measures in this 
Budget will provide payroll tax relief for 
thousands of small and medium Queensland 
businesses, support businesses across the 
state that employ apprentices and trainees, 
and provide foreign acquisition duty relief 
for foreign buyers who are retirement visa 
holders when purchasing their principal 
place of residence.
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Transport and Main Roads
In 2022-23, total capital purchases for the 
Transport and Main Roads portfolio are 
$7.309B including capital grants of $579.4M. 
The portfolio includes the Department of 
Transport and Main Roads, Queensland Rail, 
Cross River Rail Delivery Authority, Far North 
Queensland Ports Corporation Limited, 
Gladstone Ports Corporation Limited, North 
Queensland Bulk Ports Corporation Limited, 
Port of Townsville Limited, RoadTek and the 
Gold Coast Waterways Authority.

This includes $1.290B to continue 
construction work on Cross River Rail, 
$270.2M to commence Stage 3 of Gold 
Coast Light Rail, and ongoing investment 
to fund major upgrades to the M1 Pacific 
Motorway, the Bruce Highway and the rail 
network through the Logan and Gold  
Coast Faster Rail project.

CCF QLD are concerned that there are 
no new projects and that there is a high 
percentage of projects over $100M. 

HAUL TRUCK CONCERNS
Industry has been providing feedback on 
the requirements surrounding MRTS02 – 
Supply Chain Haul Route Management, more 
specifically on the requirement for contractors 
to accept the financial risk of supply chain haul 
road management in their tenders. Industry 
maintains it is not possible to price this item.

We have engaged Transport and Main Roads 
(TMR) around whether this requirement 
can be amended to be a provisional item. 
The reasons for this are:

 > Details of existing pavement current 
conditions and the anticipated life and 
loading capability are not available at 
tender time.
 > Not all suppliers and or quantities are 
known at tender time.
 > Current traffic volumes are not available at 
tender time.
 > Current traffic profile is not available at 
tender time.
 > “Major material movements” in terms of 
quantity, volume and frequency cannot be 
defined. The term is “subjective”.

 > Differentiating impacts due to project 
movements and movements of others.
 > There is no limitation of the to the 
distance from the project.
 > Supply chain could change during the 
project and haul routes could change which 
would be out of the contractor’s control.
 > Could trigger third party negotiations 
which would have bigger impact on 
smaller projects.
 > Potential liability issue with a Traffic 
Management Design (TMD) signing off 
Traffic Management Plan (TMP) as required 
by Queensland Guide to Temporary Traffic 
Management (QGTTM Pt 2). 

Industry accepts mass haulage plans but 
these have been generally limited to the 
project boundary. 

CCF QLD are advocating around clarifying 
the intent of this requirement. 

STANDARDS AUSTRALIA  
AS2124 & AS4000
The construction industry, government, 
businesses still rely on AS2124 and AS4000. 
This is because there is wide acceptance 
of the balance of risk in AS4000 and its 
associated suite of documents. 

While the documents are well understood 
and there is case law around their meaning, 
we recognise some sectors have created 
their own contracts, AS4000 which provides 
industry with a cost-effective general 
conditions of contract. 

However, the AS4000 is almost twenty-
five years old, and needs to be updated, 
otherwise its value to users may start to 
erode. Standards Australia (SA) recognises 
the continued wide use of both AS2124 
and AS4000 by industry, albeit with a range 
of bespoke and standard amendments and 
special conditions. The documents are well 
understood and there is a considerable 
volume of case law around their meaning. 

Standards Australia (SA) has a policy of 10 
years review of its published Standards. 
AS2124 was published in 1992, now 30 
years ago. AS4000 was published in 1997, 
now 25 years ago and there are a range of 
legislative items that have been introduced 
since that time such as GST, long service levy 
legislation, Workplace  Health and Safety 
legislations. 

SEQ CITY DEAL INDUSTRY  
ENGAGEMENT
Undersigned industry partners have written 
to seek a meeting with the Council of Mayors 
(South East Queensland) and relevant officers 
from the State and Federal Governments to 
progress discussions on the SEQ City Deal.

At the time of the historic signing of the Deal 
in March, the industry partners were pleased 
to receive recognition from the three levels 
government for the collective and supportive 
voice that we brought to the Deal discussions.

We remain committed to continuing positive 
engagement with all levels of government.

In March, we were advised that the intention 
was to engage with industry again as soon 
as practicable and to have the City Deal 
Implementation Plan ready by the end of 2022. 

We appreciate that the federal election 
may have had some timing impact on those 
commitments. However, now that the election 
is done, we are pursuing the offer of ongoing, 
structured engagement. 

We are keen to maintain momentum on 
the City Deal and work with all levels of 
government to ensure the best outcomes  
for South East Queensland. 

CCF QLD BOARDROOM LUNCHEON - 
INDUSTRY ENGAGEMENT
CCF QLD Board Directors met with the 
Hon. Mark Bailey over lunch and discussed 
a range of issues currently affecting industry. 
This minister was very engaged and listened 
to our concerns. 

We aim to continue these discussions and 
advocate on behalf of industry. 
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What’s your strategy for staff 
retention?
Outlined in the August Infrastructure 
Partnership Australia Pipeline report is 
evidence of a ‘once in a generation’ pipeline of 
civil works. The report identifies the pipeline 
in our region as having a value of 713.9 
billion dollars, representing significant growth 
opportunities for our industry; as these 
projects come online. 

One of the major business challenges for 
contractors today is ensuring they can 
take advantage of the growth opportunity 
provided by the pipeline. However, there is an 
inherent risk for contractors that may prevent 
them from tapping into this opportunity and 
that is their ability to manage the significant 
skills shortages currently being experienced 
within the industry.

The 2022/23 Hays Salary guide report 
showed that employers are recognising 
staff turnover as a significant expense.  By 
focusing on retention, employers remove the 
costly process of advertising, interviewing 
and onboarding new team members.  
Organisations that focus on their existing 
teams, by having a strong retention game plan, 
are shown to perform better in the long term. 

What’s your retention game plan?
The Hays guide highlighted two key 
components required in any retention 
strategy.  

Firstly, and unsurprisingly, is a focus on 
salary.  Regular pay reviews, and staying on 
top of market rates is key to ensuring your 

organisation is aligned with external offers.

Secondly, a focus on career progression – 
though this may not mean what you think.  

How do you define career progression?
Historically, career progression meant 
moving up the ladder to more senior 
positions.  Today, career progression has a 
broader definition, focusing more on the 
holistic development of the individual as a 
person; rather than just their career.  Holistic 
development includes learning, development 
and ongoing training to improve the person’s 
knowledge of a range of skillsets – which 
may fall within their job roles, or may be of 
personal interest.    

Mind the gap!
The Hays report goes one step further, 
stating that only 18% of employers use 
training, learning and development as a key 
component of their retention strategy, while 
60% of employees articulated a strong desire 
for career skills development, learning and 
training. 

Providing your team with an opportunity 
to improve themselves and their knowledge 
should form the basis of your staff retention 
strategy. Developing your teams set of skills, 
offers benefits for individuals and organisations 
alike.

It’s evident there is a clear desire amongst 
team members to learn while they are a part 
of your company – it’s now up to you to 
provide this opportunity.

What’s the solution?
Working in partnership with CCF QLD, ICI 
Australia supplies civil specific courses tailored 
to both industry and employee needs - with 
facilitators that are industry experts in their field.  

The high impact material is delivered via 
2-to-4-hour courses across a range of learning 
streams – including Technical Management, 
People Management and Business & 
Operations.  With over 70 industry specific 
courses to choose from, civil contractors can 
customise their learning program by skillset, by 
capability gap, or by career path.  

As a Not-for-Profit organisation, ICI Australia 
has the ability to provide high quality content 
at an extremely low cost.  This goes beyond 
the financial and down time is reduced by 
using interactive online delivery methods.  
This allows attendees to return to their work 
immediately – and put their learnings to 
practical use.

In a further bid to ensure CCF QLD can help 
you proactively attract and retain talent; ICI 
Australia has recently launched the Employer 
Recognition Program (ERP).  

The ERP provides Nationwide recognition 
to companies who both invest in staff, and 
work towards improving the standard of 
management in our industry. Successful 
applicants have the authority to use the ERP 
Partner logos and branding and display their 
compliance certificate; recommended for use 
in tenders.

Most importantly, the ERP allows civil 
contractors to showcase themselves as an 
employer of choice to both current, and 
future staff. There is no cost to participate 
in the ERP and there are varying levels 
of partnership available. Applications are 
reviewed annually, providing an opportunity to 
adjust your partnership level.

Recent years have seen significant changes 
in working methods and staff expectations 
– requiring civil contractors to continually 
evolve and adapt.  Employers should expect 
the demand for rapid reskilling and upskilling 
to increase. 

CCF QLD, in conjunction with ICI Australia, 
allows you to dynamically manage your teams 
learning and improve their capabilities – 
reducing risk of staff turnover and providing  
a long-term competitive advantage. 

To learn how you can become  
recognised as an Employer of Choice,  
visit www.iciaustralia.com.

91% OF EMPLOYERS  
ARE EXPERIENCING  
A SKILLS SHORTAGE

LEE GABBETT 
GENERAL MANAGER – INSTITUTE OF CIVIL INFRASTRUCTURE

https://iciaustralia.com/


MEMBER FEATURE:  
SAT CIVIL & 
HIWAY STABILIZERS  

SAT Civil is a leading specialist in sustainable pavement and soils 
stabilisation services across Queensland. SAT Civil has been 
operational for over 25 years and continues to expand and 
develop sustainable solutions for its clients.

Hiway Stabilizers have been delivering 
sustainable pavement solutions since 1986. 
Over the years Hiway’s and its Queensland 
business SAT Civil has expanded its capacity 
and capability for design and construction 
to include the latest technologies for 
rehabilitation, road building and maintenance. 

SAT Civil (a subsidiary of Hiway Stabilizers 
Australia Pty Ltd) is a key part of its national 
footprint offering stabilisation services 
and technical input across all parts of 
Australia. The SAT Civil team is led by long 
term General Manager Jan Weinert and is 
supported by a diverse team of professionals 
in the field. Over the years, the SAT team 
has worked closely with government and 
private industry clients to deliver optimised 
stabilisation solutions across Queensland. 

Some of the projects SAT Civil has been 
involved in were:

 > The re-surfacing of the Sydney Harbour 
Bridge project in 2012
 > Bruce Highway - Six Mile Creek to Gavial 
Creek
 > South 32 - Trepell Airport foam bitumen 
stabilisation including mix design
 > Bruce Highway - Ayr- Bowen and Bowen 
to Proserpine
 > Mt Cotton Road foam bitumen 
stabilisation and asphalt overlay
 > Rockhampton – Yeppoon Road 
rehabilitation

We have ongoing relationships with Ventia 
for maintenance works on their RAMC Gen2 
contract and with Roadtek.

Our services include: 
 > In-situ stabilisation using lime and 
cementitious binders
 > In-situ foamed bitumen stabilisation
 > Ex-situ plant mixed foamed bitumen 
materials production and paving. 

The services delivered provide sustainable 
solutions for pavement maintenance, repair, 
rehabilitation and construction maximising 
value for money. Our services include part 
service works (supply, spread and mix only) 
where the client has its own trimming and 
compaction operations on site and also full-
service delivery. 

Hiway’s team includes a technical group that 
can develop or optimise solutions to maximise 
the beneficial reuse of insitu materials 
regardless of road type. The team works 
with clients and contractors to find a solution 
without sacrificing design life and thereby 
delivering the best value for money. 

Environmentally, stabilisation makes sense 
for many projects. The carbon footprint 
is reduced because you are using existing 
materials and reducing the need for quarried 
materials and substantial haulage. It really 

AGB Paver: Pacific Highway (W2B)8x8 Spreader: Scone Airport
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comes down to being responsible and 
sustainable with the materials that we have on 
our planet, because they are finite.

The SAT and Hiway’s teams are accustomed 
to working in many different environments 
including major highways, local roads, rail 
corridors, airports, wind and solar farms  
and mine sites. Our operations staff have 
relevant accreditations and tickets to work  
in these places.

Hiway Stabilizers operates across Australia and 
includes WA Stabilising that services Western 
Australia. Hiway’s also operates in NZ where 
it commenced in 1986 and also the Pacific 
Islands. We own and operate an extensive fleet 
of Wirtgen stabilisers and associated spreader 
trucks including off road vehicles. 

As an industry leader and innovator Hiway’s 
has broadened its plant offering to include 
all terrain track mounted spreaders and 
stabilisers for use in extreme conditions. 
Whilst used principally in NZ operations 
where many sites have difficult materials and 
access, we have this capability in Australia.

Our Ex-situ foamed bitumen production and 
paving business has delivered major projects 
in NSW, Queensland and Victoria. Supporting 
the Wirtgen KMA220 machines we have 
invested in specially built Volvo ABG Titan 
paver with Leica machine controls to optimise 
performance, accuracy of levels and ride quality. 

Hiway Group is a customer focussed business. 
It has an extensive R&D program which is 
continuing to invest in the development, 
testing, trailing and commercialisation of new 
and sustainable products and services to solve 
our client’s problems. 

Zero Harm is a key part of the Hiway’s and 
SAT operations with a proactive approach 
taken to managing risks and active reporting 
of leading and lagging indicators and 
continuous improvement from all levels of the 
business. The field staff use phone Apps to 
complete their daily reporting tasks and our 
fleet is fitted with eRoads devices to monitor 
driver behaviour and assist in managing fatigue. 
Zero Harm, and our performance against 
the targets we have set, is reviewed monthly 
by senior management and the Board of 
Directors along with the ZH support team.

We have a comprehensive Integrated 
Management System with 3rd party 
accreditations for ISO 9001:2015, ISO 
14001:2015 and ISO 45001. We also  
have R2 F50 (Full) accreditation with Qld 
TMR under the National Prequalification 
Scheme and are Accredited Contractors  
with ARRB/AustStab.

Strezleki Track

Pavement Rehabilitation KMA 220 Plant

QLD:INSIGHT SPRING 2022 / 13  



For many years, workplaces around the state 
have put extra focus on safety during October, 
to recognise National Safe Work Month.
However, in 2022, Workplace Health and Safety Queensland is upping 
the ante. This year we will continue the tradition and still celebrate Safe 
Work Month in October, but under the new Work Well 365 banner, 
we are encouraging ‘safer, healthier workplaces for everyone, every day’.

Why? Because safer, healthier workplaces are for everyone, every day. 
Working well all year round means ensuring workplaces are healthy and 
safe, and if a worker is injured, they receive the best possible support to 
return to work

From now until the end of the year, businesses can invest in their most 
valued assets, their workers, by getting involved in events that provide 
practical advice to immediately start improving health and safety, or 
injury rehabilitation and return to work outcomes in the workplace. 

If you can’t make any of the scheduled events we’re hosting, businesses 
are encouraged to organise a toolbox safety talk or a morning tea for 
their staff. And remember, Queensland Safety Advocates are always 
happy to visit your workplace and share exactly why they think it is so 
important to foster smarter and safer workplaces across the state. 

Jed Millen is a Safety Advocate. His career as a rigger ended when the 
bridge deck he was working on collapsed under his feet and he fell five 
metres onto the ground, permanently injuring his upper spine vertebrae.

“I want to use my story to encourage a more positive safety culture 
with workers,” said Jed.

“We need to challenge unsafe behaviours in others by leading by 
example. You have an obligation to your employer, but also to yourself 
and your family.”

Jed had been in the construction industry for close to 20 years when he 
fell from a bridge that collapsed without warning. An accumulation of 
avoidable mistakes resulted in a serious spinal injury and caused years of 
physical and emotional pain for him and his family and friends.

Jed’s story is captured in a short film, Building Bridges. It is a poignant 
reminder of the importance of communication, coordination and 
leadership when it comes to safety in the workplace. 

Other highlights on the WHSQ calendar for the rest of 2022: 

WORK WELL 365 SPEAKER SERIES –  
FREE PROFESSIONAL DEVELOPMENT EVENTS  
STREAMED ONLINE!
18 October, 2-3pm: How effective workplace consultation, 
representation and participation can improve your health and 
safety outcomes (Jodie Deakes and guest industry panel)

25 October, 10-11am: Rehabilitation and return to work 
plans for psychological injuries (Julia Bunn)

WORK WELL CONFERENCE –  
ONLY $220 INCLUDING MORNING TEA, LUNCH  
AND AFTERNOON TEA!  
24 October, Brisbane 

WORK WELL BREAKFAST FORUMS –  
ONLY $66 INCLUDING PLATED BREAKFAST!
2 November, Mackay

Register by clicking here.

WORK WELL 365 – SAFER, 
HEALTHIER WORKPLACES 
FOR EVERYONE, EVERY DAY!
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Queensland has a strong and 
established transport civil 
infrastructure sector. Together, 
industry and the Department 
of Transport and Main Roads 
(TMR) have delivered state and 
city-shaping projects that have 
improved connectivity and 
liveability.

With a significant program of works to deliver, 
including the 2032 Olympic and Paralympic 
Games, the need for a constructive, 
collaborative partnership between TMR and 
industry is greater than ever before. There is 
an opportunity now to make significant and 
lasting cultural change. By working together to 
improve how projects are delivered, dealing 
with increased demand, enabling innovation 
and maximising the social, economic and 
environmental outcomes for Queensland. 

CCF QLD advocates a collaborative approach 
to infrastructure procurement and delivery, 
and the behaviours everyone in our industry 
needs to commit to, in order to realise its 
benefits. Our industry is a complex ecosystem 
of interconnected organisations and individuals 
who collaborate to deliver projects. We 
understand that achieving positive outcomes 
for our communities and economy through 
delivering transport infrastructure safely and 
sustainably is a priority.

The Department of Transport and Main 
Roads (TMR) in collaboration with an industry 
working taskforce have developed the TMR – 
Infrastructure Industry Engagement Charter 
to assist our industry  to embed a new way of 
working together in all aspects of relationship. 
The framework is a guide to how we can 
live our collective commitments in all our 
interactions.

Concept and Design (Identifying 
project outcomes)

 > Provide appropriate forums to encourage 
industry collaboration and input.  

 > Ensure coordination between all areas 
of TMR and current and future industry 
partners to: 
	} Help introduce innovation as early  

as possible
	} Ensure timing estimates are realistic.

 >Work with industry to identify and 
document desired project outcomes for all 
parties (government, industry, community). 
 > Tailor procurement to realise  
project outcomes, not just according  
to contract type.
 > Provide clarity and seek feedback around 
proposed procurement strategies, including 
tender and evaluation processes (such as 
selected invitation lists).

Procurement (Communicate project 
outcomes) 

 > Seek to understand prevailing market 
conditions and adapt approach if needed.
 > Ensure post tender feedback is available 
for all tenderers, including those who are 
successful. 
 > Increase transparency around evaluation 
processes.
 > Provide tender assessment and award 
deadlines and stick to them.
 > Identify risk allocation prior to contract 
award, including identification of critical 
risks for the project and risk categories 
into risk owner and responsibility. 
 > Provide a robust framework to option 
innovation.
 > Establish Key Result Areas and relationship 
KPIs, potentially incentivised, from the 
outset for all projects regardless of 
contract size

Commencement (Reinforce project 
outcomes) 

 > Leadership teams formed on all projects 
with leaders skilled in collaborative 
behaviours. Before project launch, conduct 
the following with leadership team:
	} Relationship workshop to establish 

how to apply charter to project and 
gain commitment from all to live the 
charter every day and hold each other 
accountable.

	} Kick off meeting to:
  Set mutual expectations

  Confirm assumptions, critical  
risks and scope

  Establish escalation pathway
  Agree processes and ways of 
working that encourage sharing 
of information and early warning 
of potential issues (eg stand ups, 
toolbox talks) 

 > Document and share outcomes from  
the above.
 > Identify opportunities to celebrate success.

Delivery (Deliver project outcomes) 
 > Comprehensive onboarding of all new 
starters throughout project including, 
culture, expectations and processes to 
support collaborative behaviours;
 > Undertake regular relationship and 
culture health checks throughout delivery, 
measuring against agreed objectives and 
reset if required;
 > Introduce contract reports – contractor 
reports plus allowing for 360° feedback  
of TMR;
 > Identify issues early and resolve according 
to agreed escalation process to minimise 
unnecessary variations and claims;
 > Ensure timely and transparent resolution  
of variations and claims following an 
agreed, fair process;
 > Purposeful team building, including co-
location where possible, to encourage 
collaboration;
 > Finalisation (Celebrate project outcomes); 
 > Engage handover team early in delivery 
phase and establish clear handover 
requirements; 
 > Close out meeting/workshop to  
capture learnings; 
 > Share learnings within organisations 
involved in the project and with industry 
where relevant;
 > Seek opportunities to celebrate success in 
a way that is appropriate for all parties.

Looking Ahead 
The tools being developed are measured 
against the charter and are currently being 
trialed on projects with the aim to repressively 
roll them out across the entire program.

COLLABORATIVE 
CONTRACTS 
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GENERAL MANAGER – MARKETING AND EVENTS, CCF QLD

APRIL

DECEMBER

EVENTS CALENDAR 
2022 - 2023

SEPTEMBER NOVEMBEROCTOBER

MARCH

JUNEMAY

CCF QLD Townsville 
Regional Engagement 
Meeting

CCF QLD Cairns 
Regional Engagement Meeting

Professional Short Course: 
Contract Management Tips 
and Traps

13 I

26 I

27 I

CCF QLD National Safe 
Work Month Industry 
Meeting

Professional Short Course: 
Managing Long-Term 
Illnesses at Work

CCF QLD Gold Coast 
Dinner

23 I

24 I

25 I 

CCF QLD Mackay 
Christmas Party

CCF QLD Townsville 
Christmas Party

CCF QLD  Cairns 
Christmas Party

7 I CCF QLD Brisbane 
Christmas Party

16 I

23 I 

President’s Luncheon

CCF QLD Townsville 
Regional Engagement 
Meeting

20 I

27 I 

CCF QLD Sunshine Coast 
Dinner

CCF QLD Mackay
Regional Engagement 
Meeting

10 I

18-
21 I

18 I

CCF QLD Cairns 
Regional Engagement 
Meeting

Heavy Equipment &
Machinery Show

CCF QLD State Conference 

8 I CCF QLD Golf Day

2022

2023

For more information or to register visit
ccfqld.com

  7 I

  8 I

28 I

https://ccfqld.com/events/


NATHAN SCHOKKER 
MODC QLD:INSIGHT SPRING 2022 / 17  

We’re an industry super 
fund with a history of 
strong long-term returns 
and personalised service 
to help you sort your super 
and insurance. 

Find out more and join 
online at bussq.com.au  
or call Troy Wolter on  
0417 702 822.

SUPER BUILT 
FOR YOU.

*Average return since inception is after tax on investment earnings and indirect costs, based on the performance of the Balanced Growth Super option from 1985 calculated at 30-6-22. BUSSQ’s Balanced Growth super option returns at 30-6-22 were -4.79% for 1 year, *Average return since inception is after tax on investment earnings and indirect costs, based on the performance of the Balanced Growth Super option from 1985 calculated at 30-6-22. BUSSQ’s Balanced Growth super option returns at 30-6-22 were -4.79% for 1 year, 
4.59% for 3 years and 8.22% for 10 years. Past performance is not a reliable indicator of future performance. This advertisement provides general information only and does not take into account your personal financial situation or needs. Before acting, you should review 4.59% for 3 years and 8.22% for 10 years. Past performance is not a reliable indicator of future performance. This advertisement provides general information only and does not take into account your personal financial situation or needs. Before acting, you should review 
the Product Disclosure Statement (PDS) to ensure you have all the information about the relevant BUSSQ product and how it works and consider the appropriateness of the information to your needs or obtain financial advice tailored for your personal circumstances. The the Product Disclosure Statement (PDS) to ensure you have all the information about the relevant BUSSQ product and how it works and consider the appropriateness of the information to your needs or obtain financial advice tailored for your personal circumstances. The 
PDSs and Target Market Determinations for BUSSQ products can be found at bussq.com.au. Prepared by BUSS(Queensland) Pty Ltd (ABN 15 065 081 281, AFSL 237860) as Trustee for BUSSQ (BUSSQ Fund, ABN 85 571 332 201).PDSs and Target Market Determinations for BUSSQ products can be found at bussq.com.au. Prepared by BUSS(Queensland) Pty Ltd (ABN 15 065 081 281, AFSL 237860) as Trustee for BUSSQ (BUSSQ Fund, ABN 85 571 332 201).

9.29%
AVERAGE RETURN

OVER 38 YEARS*

SAVE THE DATE
2022 CCF QLD Christmas Parties

Mackay
23rd November_____

Cairns
25th November

Proudly Supported by
CCF QLD Exclusive Annual Partners

Townsville 
24th November_____

Brisbane
7th December

APRIL

DECEMBER

EVENTS CALENDAR 
2022 - 2023

SEPTEMBER NOVEMBEROCTOBER

MARCH

JUNEMAY

CCF QLD Townsville 
Regional Engagement 
Meeting

CCF QLD Cairns 
Regional Engagement Meeting

Professional Short Course: 
Contract Management Tips 
and Traps

13 I

26 I

27 I

CCF QLD National Safe 
Work Month Industry 
Meeting

Professional Short Course: 
Managing Long-Term 
Illnesses at Work

CCF QLD Gold Coast 
Dinner

23 I

24 I

25 I 

CCF QLD Mackay 
Christmas Party

CCF QLD Townsville 
Christmas Party

CCF QLD  Cairns 
Christmas Party

7 I CCF QLD Brisbane 
Christmas Party

16 I

23 I 

President’s Luncheon

CCF QLD Townsville 
Regional Engagement 
Meeting

20 I

27 I 

CCF QLD Sunshine Coast 
Dinner

CCF QLD Mackay
Regional Engagement 
Meeting

10 I

18-
21 I

18 I

CCF QLD Cairns 
Regional Engagement 
Meeting

Heavy Equipment &
Machinery Show

CCF QLD State Conference 

8 I CCF QLD Golf Day

2022

2023

For more information or to register visit
ccfqld.com

  7 I

  8 I

28 I

https://www.bussq.com.au/
https://ccfqld.com/events
https://ccfqld.com/events/
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The highly coveted Excellence in Civil Construction Awards 
were held recently on 19th August 2022 at the Sofitel Brisbane 
Central with almost 400 people celebrating the industry’s best 
people and projects.

The industry joined together to celebrate the 
finalists and winners of the Civil Contractors 
Federation Queensland Ltd (CCF QLD) Earth 
Awards, combined with the state’s prestigious 
CCF QLD People’s Awards and Industry 
Training Awards.

This event would not have been possible 
without the support of our dedicated 
sponsors, many of whom are ongoing 
Exclusive Annual Partners of CCF QLD. 
Thank you to naming sponsor PSC Insurance 
Brokers; and our supporting sponsors: Pickles 
Industrial, Construction Skills Queensland, 
BUSSQ Building Super, Cardio Start, TFH 
Hire Services, Hastings Deering, SITECH 
Construction Systems and Civil Train.

CCF QLD would like to sincerely thank 
everyone involved in the night including our 
dedicated sponsors and those who submitted 
nominations for the Earth Awards, People’s 
Awards and the Industry Training Awards. The 
time invested in nominating for the awards 
was as clear as ever and much appreciated.  
The judges commended the efforts of all 
involved in producing such exceptional 
projects given the tumultuous year we have 

all experienced with extreme weather and 
ongoing challenges relating to COVID-19. 
We were thrilled to once again see an 
exceptionally high calibre of applications 
submitted which meant the judges had a 
difficult time selecting winners.

Congratulations to all of our entrants 
and finalists, as well as our winners 
listed below:

2022 CCF QLD EARTH AWARDS
Seventeen projects were announced as 
finalists for the 2022 CCF QLD Earth 
Awards. These awards acknowledge 
excellence in civil construction projects 
across Queensland and are always the 
most anticipated categories of the awards 
evening.  Entrants are judged on set criteria 
including:

 > Project and 
construction
 > Innovation
 > People and 
training

 >Quality
 > Safety
 > Environment
 > Stakeholders.

And the winners are…

PROJECTS VALUED UP TO $2 MILLION
HAMMOND ROCK AID TO NAVIGATION: 
CIVILPLUS CONSTRUCTIONS PTY LTD

The Australian Maritime Safety Authority 
engaged CivilPlus to demolish the existing 
navigation infrastructure and to design, 
fabricate and construct a new Aid to 
Navigation at Hammond Rock located in the 
Prince of Wales Channel in the Torres Strait. 
The scope was to provide a new navigation 
asset that included access for personnel 
from the treacherous waters and steep cliffs 
of the rock at this remote location. Design 
challenges were overcome after a detailed 
preconstruction survey to ensure that the 
stainless-steel platforms, stairways, ladders 
& fenders could be fabricated to exact 
dimensions resulting in efficiencies while 
also reducing safety and environmental risks 
onsite. Significant access challenges were also 
overcome with advanced demolition and 
construction techniques using helicopters, 
marine vessels and most critically a highly 
skilled construction team. Strict environmental 
diligence was required when on the first day 
onsite nesting birds were identified requiring 
specialist removal and care. The project was 
executed in accordance with the contract to 
ensure the critical reliability outcomes for the 
Australian Maritime Safety Authority.

THE BEST OF THE BEST CELEBRATED 
AT THE 2022 EXCELLENCE IN CIVIL 
CONSTRUCTION AWARDS

JASMINE COLLINS,  
MANAGER – EVENTS & MARKETING, CCF QLD
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PROJECTS VALUED $2 MILLION  
TO $5 MILLION
OXLEY CREEK TRANSFORMATION PROJECT 
- ARCHERFIELD WETLANDS SHARED PATH: 
ABERGELDIE COMPLEX INFRASTRUCTURE

Archerfield Wetlands Shared Path is one of six 
priority projects identified in the Oxley Creek 
Transformation Master Plan. Once an industrial 
precinct, a site for wastewater treatment and 
waste disposal, and a source of pollution for 
Oxley Creek, Archerfield Wetlands is being 
rehabilitated into an environmental asset and 
a recreational destination. The 3km long path 
runs between Gleneagles Crescent, Oxley, and 
Bowhill Road, Durack and was constructed 
with a combination of gravel and broom 
finished concrete, included are four culvert 
waterway crossings. A short 450m, walking 
trail accessed from the shared path, provides 
access along the edge of the wetlands to an 
open water viewing and picnic area known 
as the Wetlands Lookout. Despite significant 
wet weather events causing flooding across 
the project site, the project was efficiently 
completed on time and on budget within 
stringent environmental controls.

PROJECTS VALUED $5 MILLION  
TO $10 MILLION
ARCHERFIELD AIRPORT: BMD 
CONSTRUCTIONS

Archerfield Airport Corporation (AAC) 
engaged BMD as the principal contractor 
to construct the civil components of Stage 
1 of the Archerfield Airport Project AIM. 
BMD’s scope of works included upgrading the 
airport’s main runway, associated taxiways 
and infrastructure. The BMD team overcame 
an unprecedented number of rain days with 
a re-sequenced work schedule to ensure 
on-time project delivery. Staged delivery 
ensured the airfield remained open and 
operational with minimal flight disruptions 
due to construction impacts. Out-of-the-
box thinking saw the implementation of a 
pavement recycling strategy that provided a 
$2.37 million saving through removing material 
disposal costs, reducing truck movements 
and minimising imported material. This 
innovative methodology has the capacity to be 
transferred across to other Australian airport 
upgrades. The high level of collaboration 
between BMD and AAC ensured the project 
was successfully delivered to a high standard.

PROJECTS VALUED $10 MILLION  
TO $30 MILLION
YARRABAH JETTY - DESIGN AND CONSTRUCT: 
BRADY MARINE AND CIVIL

The Yarrabah Jetty is a Queensland 
Government funded infrastructure initiative, 
to improve economic and social outcomes 
in the indigenous community of Yarrabah 
in Far North Queensland; acknowledged 
as Australia’s largest discrete Aboriginal 
community. This complex project was 
delivered inside the pristine Great Barrier 
Reef Marine Park and required environmental 

compliance to World Heritage Site 
requirements. The Design and Construct 
contract delivered a new 165m long, 2.5m 
wide jetty with a 14m x 4.5m floating 
pontoon and twin 25-meter-long gangways, 
to service a combined ferry terminal, 
community jetty and associated infrastructure. 
Despite a construction program constrained 
by weather windows and the logistics of 
transporting all materials and crew to site over 
17kms of open sea, Brady Marine and Civil 
worked with the community and client to 
deliver a high-quality, functional legacy project 
without environmental or safety incident.

PROJECTS VALUED BETWEEN  
$30 MILLION TO $75 MILLION
INDOOROOPILLY RIVERWALK: BRISBANE 
CITY COUNCIL/GEORGIOU GROUP PTY LTD 
AND BRADY MARINE AND CIVIL PTY LTD 
JOINT VENTURE

Brisbane City Council engaged Georgiou 
Group and Brady Marine and Civil to 
deliver the Indooroopilly Riverwalk in April 
2020. With the project traversing land and 
water, the team overcame many logistical 
challenges to develop a methodology that 
would support the construction of a 790m 
long, 5-metre-wide bridge and land-based 
structure providing a pedestrian and two-way 
separated cyclist facility over the Brisbane 
River. The project was awarded to the GBJV 
at the tendered amount of $37 million – 
some $20 million less than the estimated 
cost due to GBJV’s innovative construction 
methodology. This methodology which 
included bespoke piling and temporary works, 
an unconventional method to distribute 
concrete and installation of deck units under 
four existing bridge structures. Successfully 
opening in June 2021, this innovation saw a 
reduction in construction programme from 
an estimated 36 months down to an 
ambitious 15 months.

THE BEST OF THE BEST CELEBRATED 
AT THE 2022 EXCELLENCE IN CIVIL 
CONSTRUCTION AWARDS
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PROJECTS VALUED $75 MILLION  
TO $150 MILLION
CAPTAIN COOK HIGHWAY, SMITHFIELD 
BYPASS PROJECT: ALBEM OPERATIONS PTY 
LTD AND HIGHWAY CONSTRUCTION PTY LTD 
JOINT VENTURE IN COLLABORATION WITH 
THE DEPARTMENT OF TRANSPORT AND  
MAIN ROADS

The Queensland Department of Transport 
and Main Roads engaged the Albem 
Operations and Highway Construction 
Joint Venture to design and construct a 
vital, alternative route to Cairns’ northern 
beaches and coastal communities. The 3.8 
kilometre, two-lane bypass has dramatically 
reduced congestion, improved travel times 
and restored serviceability to Smithfield 
roundabout. Close collaboration with TMR 
resulted in award of an additional $12 million 
of scope for the southern extension. A 
key challenge was the safe conversion of a 
roundabout into a four-legged intersection 
under traffic of 45,000 vehicles per day. The 
project is notable for the first use of foam 
bitumen pavement in North Queensland with 
an innovative placement procedure reducing 
wastage by up to 10%. Close community 
engagement turned a slashed paddock into a 
legacy environmental sedge swamp attracting 
birdlife and becoming a major tourist 
attraction in the Cattana Wetlands.

PROJECTS VALUED GREATER  
THAN $150 MILLION
CARMICHAEL RAIL NETWORK: BMD 
CONSTRUCTIONS

Bravus Mining and Resources engaged BMD 
as the principal contractor for 122 kilometres 
of the Carmichael Rail Network, including the 
rail loop on the mine site. The scope of works 
included all earthworks, quarry excavations  

and specialist bridge and drainage packages on 
the remote project site which was 2.5 hours 
by car from Emerald. Environmental approvals 
were a challenging aspect of the project, 
with more than 3000 conditions needing 
to be satisfied prior to works commencing. 
BMD delivered early benefits, including a 
saving of $30 million worth of subgrade 
stabilisation works for dispersive soils and 
optimised earthworks design solutions. BMD’s 
collaborative and professional relationship with 
Bravus was a key component of the overall 
success and handover of the project under 
budget.

2022 CCF QLD PEOPLE’S AWARDS & 
INDUSTRY TRAINING AWARDS
The Industry Training Awards honour the 
outstanding achievements, exceptional 
contribution and hard work of apprentices, 
students and trainees who have worked 
with Civil Train, the Registered Training 
Organisation of CCF QLD over the past 
twelve months. The awards also recognise the 
commitment by industry to pursue excellence 
in training and skill development.  

We are very proud that this year will be the 
fourth time the CCF QLD People’s Awards 
will be presented as part of the Excellence In 
Civil Construction Awards night recognising 
the exceptional people that work within our 
industry.

CCF QLD CEO Damian Long said: “Our 
people are the life blood of the civil 
construction industry in Queensland. We 
have some of the most highly skilled and 
qualified people working within our industry 
building significant infrastructure projects 
which boost the Queensland economy. It 
is important for CCF QLD to provide an 
opportunity to celebrate these people and 
their achievements. 

“In addition to the People’s Awards, we are 
very excited to be celebrating our Industry 
Training Awards once again this year. Training 
and skill development is key to the successful 
delivery of projects within Queensland. 
Through our registered training organisation 
Civil Train, we are very proud to offer authentic 
accredited training to industry.” said Mr Long.

The winners of the 2022 Industry 
Training Awards are:
CERTIFICATE II STUDENT OF THE YEAR: 
ABDULLAH GEMICIOGLU, NEXUS 
TRAFFIC AUSTRALIA PTY LTD

CERTIFICATE III TRAINEE/APPRENTICE 
OF THE YEAR: MICHAEL PRIOR, VENTIA

CERTIFICATE IV STUDENT OF THE 
YEAR: SCOTT BOHM, MCILWAIN CIVIL 
ENGINEERING PTY LTD

DIPLOMA STUDENT OF THE YEAR: TONY 
KARAMATIC, ALBEM OPERATIONS

THANK YOU TO OUR NAMING SPONSOR
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ENCOURAGEMENT AWARD:  
BRENT JOHNSON, BMD

OUTSTANDING COMMITMENT TO 
TRAINING AND SKILL DEVELOPMENT 
(INDIVIDUAL): TONY KARAMATIC, 
ALBEM OPERATIONS

OUTSTANDING COMMITMENT TO 
TRAINING AND SKILL DEVELOPMENT 
(EMPLOYER): SGQ PTY LTD

OVERALL STUDENT OF THE YEAR: TONY 
KARAMATIC, ALBEM OPERATIONS

And finally, the winners of the 2022 
People’s Awards are:
SITE SUPERVISOR OF THE YEAR: 
GRAEME SCHULZE, SEYMOUR WHYTE 
CONSTRUCTIONS PTY LTD

PROJECT MANAGER OF THE YEAR: 
MARK STONE, MCILWAIN CIVIL 
ENGINEERING PTY LTD

WORK HEALTH & SAFETY CHAMPION 
OF THE YEAR: BRUCE YOUNG, SEYMOUR 
WHYTE CONSTRUCTIONS PTY LTD

INDIGENOUS EMPLOYEE OF THE YEAR: 
ASHLEY ANDERSON, ALBEM OPERATIONS

ENVIRONMENTAL AND 
SUSTAINABILITY CHAMPION OF THE 
YEAR: CLAUDIA AZEVEDO FONSECA, 
CIVIL MINING & CONSTRUCTION

CONSTRUCTION INDUSTRY PERSON 
OF THE YEAR: MATTHEW POLLOCK, 
HIGHWAY CONSTRUCTION.

Congratulations once again to all  
this year’s finalists and winners. We 
look forward to presenting these 
awards again with nominations 
opening in early 2023 for the Earth 
Awards, People’s Awards, and 
Industry Training Awards. 

We are also pleased to announce that the 
2023 Excellence in Civil Construction Awards 
will be held on Friday 18th August 2023 at 
the Brisbane Convention & Exhibition Centre. 
To join the waitlist for nominations and ticket 
sales, please contact the CCF QLD Events & 
Marketing Department on 1300 CCF QLD 
or via qldevents@ccfqld.com. 

Pictured: Glen Mosh accepts the award on 
behalf of Ashley who was unable to attend. 

THANK YOU TO OUR SUPPORTING SPONSORS
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Leveraging market 
conditions to maximise 
returns on industry 
equipment is becoming 
the norm for businesses 
across Australia. 

After 12 months of arguably the most fortuitous 
market conditions in Australian history, the 
21/22 financial year ended with a bang. Industrial 
equipment sales had been consistently achieving 
new records and there was no slowing down in 
sight. Highly successful sales were now the norm, 
even while businesses continued to regain capital 
on their used or decommissioned items. 

Remarketing services, too, saw an influx of 
growth in FY 21/22. Australian businesses 
still recovering from the repercussions of the 
COVID-19 pandemic used Pickles’ remarketing 
services to retain fleets of assets now valued 
much higher than they had been previously.

The interest in the Australian earthmoving and 
construction industry sparks a new conversation 
about consistency of the market. Will this 
demand for Australian assets continue? Or will 
this bubble burst?

THE ASSET BUBBLE
Predictions on what the market can look 
forward to next are varied between forecasters, 
particularly surrounding large items. The backlog 
of orders that has transpired due the pandemic 
suggests that this high demand for assets can 
only extend for as long as the shortages remain. 
The reality, however, is that the delays are likely 
to roll well into FY 22/23, and possibly the year 
or years that follow. 

Manufacturers across the globe continue to 
push back expected delivery times of assets due 
to raw material shortages, production delays 
and international shipping issues. While the 
Australian asset bubble remains contingent on 
new shipments, there is often no telling when 
these orders might arrive. On top of that, as 
new waves and mutations of COVID wash 
over societies across the world, new issues – 

EARTHMOVING AND CONSTRUCTION 
ASSET PRICES PREDICTED TO CONTINUE 
TO RISE IN 2022-23
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such as extensive staff shortages – make for 
further delays. With no clear end to this new 
normal in sight, manufacturers continue to 
snowball through cycles of orders and delays. 
Consequently, Australian items continue to 
permeate the market thanks to their accessibility.

While the bubble is expected to deflate once 
the influx of new assets finally reaches Australian 
shores, it will likely take several years for the 
market to level out. When this happens, the 
price of assets will likely level out, but the market 
is only expected to grow in years to come. 
Market information from Mordor Intelligence 
suggests that machinery digitisation and 
emission-focused production will only drive up 
the industry. 

Some experts have expressed concerns about 
the market swinging drastically in the other 
direction once this leveling begins, and this 
could effectively reduce the worth of used 
assets substantially and start a cycle of low 
returns until the market plateaus. These market 
downturns, however, are not a given. If they do 
occur, they are not predicted to affect Australian 
businesses for another couple of years. This 
does leave businesses with a potential deadline 
for offloading assets while asset values are still at 
record highs. 

THE STRENGTH OF THE MARKET
The last calendar year has provided optimum 
opportunities for businesses looking to capitalise 
on remarketing services for their used or 
decommissioned assets. A large number of 
industrial and construction companies took 
advantage of the well-timed opportunities to 
close up businesses and move on comfortably. 
Other businesses were simply forced to 
transition into closure, as liquidation became the 
only viable process to recoup capital. Regardless 
of the circumstances, a large pool of Australian 
businesses came to rely on Pickles’ valuations 
and remarketing services as a way to circumvent 
loss of cash flow or asset value retention. It can 
be challenging to fully understand the true value 
of company assets, so these services extend a 
helping hand to businesses in need to obtain the 
highest possible value for their used assets. 

Pickles hosted a large number of successful 
sales for businesses across Australia, with the 
Norris Group Liquidation Auction one 
of the most successful sales across the board. 
Thousands of assets were sold over multiple 
events over the month of May with a total of 
over $22.5M in sales obtained for the Norris 
Group. All parties involved were exceedingly 
happy with the result.

The Norris Group Liquidation Auction consisted 
of 12 live and online auctions to showcase 
the volume and quality of the equipment on 
offer. The sale event featured trucks, trailers, 
vehicles, earthmoving and waste equipment, and 
a range of smaller parts and accessories. The 
most successful asset class was earthmoving 
and waste, where large, niche assets received 
$13.7M in total sales. Of the assets taken to 
market, 96% were sold during the auctions, 
with the recouped monies used by liquidators 
to work with financiers and creditors on 
behalf of the Norris Group. While it was the 
smallest earning class of the auctions, parts and 
accessories fetched $2.3M in sales. This success 
highlighted the need for all types of assets in the 
current market.

 The marketing campaign that preceded the sale 
event was highly successful in attracting the right 
clientele. All up, $2.2M+ impressions, 200K+ 
page views, and 43K users on the event landing 
page were recorded, which indicated that there 
was a lot of interest. A proactive marketing 
approach, national anticipation, and the amount 
and quality of assets on offer all contributed to 
the high interest, and consequently the supreme 
sales results. 

HOW BUSINESSES LEVERAGE  
MARKET CONDITIONS
 Australian business owners are capitalising on 
the current booming market to offload assets 
for optimum prices. The outlook for Australia’s 
industrial market in 2022 looks strong, and 
decision-makers are jumping into access liquidity 
or to wrap-up their business offerings while the 
market is hot. 

Although international production is kicking 
back into gear, it’s predicted that it will still take a 
number of years for the market to level out. At 
the same time, infrastructure development will 
continue to drive the demand in the sector, and 
used assets are predicted to continue to sell at 
premium prices. 

 For businesses navigating this new normal, 
Pickles’ valuations and remarketing services 
offer a way to start new – to leverage assets, to 
recuperate capital – to start afresh, or retire to a 
new way of living. Whatever the reasons behind 
a fleet sale, Pickles will get you on the right path. 

For more information, contact  
Grant Barrie on 0434 079 653.
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QUT AND HASTINGS 
DEERING DIG DEEP ON 
NEW DATA PARTNERSHIP

QUT and heavy equipment supplier Hastings Deering have joined 
forces to advance emerging data science technologies to build 
better returns for customers, partners, and investors alike.

The partnership, spanning an initial three years, is 
designed to harness intuitive and predictive data 
solutions and upskill the workforce.

Hastings Deering will co-sponsor QUT 
researchers to work in their Brisbane-based 
headquarters, gaining valuable industry expertise 
in sync with their academic studies.

Expertise will be drawn from QUT’s Centre for 
Data Science, a centralised hub for world-class 
data science research. 

The Centre is led by internationally renowned 
statistician Distinguished Professor Kerrie 
Mengersen.

Professor Mengersen said the partnership is 
an excellent example of an industry-university 
cooperation.

“We aim to be pushing the frontier of data 
science practice and providing pathways for 
emerging data scientists to gain real world 
experience,” she said.

“This project demonstrates that data science can 
help address a range of problems that impact 
businesses and industry.”

Four flagship projects will be undertaken 
including providing a data governance strategy, 
a framework of benefits, customer and market 
analytics and insights into internal customer 
data needs.

Hastings Deering General Manager of Marketing 
and Digital Solutions Seb Banks  
said this milestone partnership brings together 
an understanding of the potential benefits 
of data and its outcomes on customers and 
partners with best-in-class data science and 
research at QUT.

“In this digital age, data points inform all 
decision making. At Hastings Deering, data tells 
us everything from where our machines are 
located to when they are ready for service and 
how much dirt is moved. The challenge is how 
we consume the data to drive outcomes,”  
he said.

“This partnership will combine the academic 
and technical expertise of students from  
QUT with our 90 years of rich history and 
data as a company.

“Together, we aim to chart a better future for 
the resources and construction industries, while 
striving to support students in their academic 
pursuits and become an employer of choice.”

A post-doctoral research fellow and three PhD 
students will work on the Hastings Deering 
Data Science Research Program. The positions 
will work cross disciplinary and assist with the 
coordination and delivery of Hastings Deering 
Partnership.

QUT’s Centre for Data Science co-lead of social 
systems, Dr Char-lee McLennan, said there 
would be “intangible benefits” to the program.

“We will be working alongside our industry 
partners jointly investigating and evaluating the 
efficiencies and effectiveness of data science 
practice in an organisational setting,” Dr 
McLennan said.

“The project may consider what people to 
employ, what best practice processes to 
adopt, how to solve efficiencies across a 
matrix organisation, and how to differentiate 
between improvement projects and 
innovation projects.” 

Dr McLennan said the project would be 
evaluated in terms of major milestones as well 
as post project sustainability of the benefits of 
the partnership.
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WAGE GROWTH IN THE 
QUEENSLAND CIVIL 
CONSTRUCTION INDUSTRY 
The Queensland Civil Construction industry is facing  
significant wage increase pressure. The previous decade has 
provided consistent wage growth in the range of 2-3% that  
has been marginally above the annual CPI rate and general  
wage growth indicators. 

The factors behind this emerging wage 
pressure are as follows.

 > High Infrastructure expenditure for  
the State of Queensland,
 > A high demand for labour arising from  
the infrastructure increase, and
 > The impact of Best Practice Industry 
Conditions (BPIC).

In addition to the Queensland sector 
specific wage increase drivers, there are  
the general economy wage drivers of;

 > The CPI spike in the March and June  
2022 quarters,
 > The change in Federal Government  
in May 2022; and
 > The National Wage case  
(i.e. 4.6% increase) in July 2022.

The factors listed above have emboldened 
union claims since the election of the 
Albanese Government.  The claims for 
wage increases by certain unions in the 
construction sector are in the range of 6-8% 
for the financial year 2022/23. Whilst these 
claims will ambit, the claims will influence and 
drive employee expectations. 

WHAT HAS BEEN HAPPENING  
IN QUEENSLAND?
The Queensland Civil Construction sector 
can be classified into 3 tiers in terms of the 
enterprise agreement outcomes.

The tiers can be broadly categorised  
as follows:

Tier 1
Capacity to perform works in excess of 
$100m value

Tier 2
Capacity to perform works up to $100m

Tier 3
Capacity for smaller infrastructure and urban 
works in range of > $10m value.

The classifications engaged are consistent in 
each sector as follows:

 > Construction Worker / Labourer
 > Skilled construction worker: Concrete 
Finisher / Steel Fixer / Roller Operator
 >Minor Plant Operator – Bobcat, Backhoe
 > Tradesperson / Form setter 

 >Major Plant Operator – Excavator, Grader

THE OUTCOMES ARE AS FOLLOWS  
FOR THE TIERS:
Tier 1

 > The ordinary time rates are approximately 
35-37% above the Modern Award as at 1 
July 2022
 > The average annual wage increases are 3% 
for 2023 and 2024.

Tier 2
 > The ordinary time rates are approximately 
13-15% above the Modern Award as at 1 
July 2022
 > The average annual wage increases are 
3.53% for 2023 and 2024.

Tier 3 
 > The ordinary time rates are approximately 
5-6% above the Modern Award as at  
1 July 2022
 > The average annual wage increases are 
3.53% for 2023 and 2024.

NATIONAL ENTERPRISE  
BARGAINING TRENDS
In regards to Enterprise bargaining trends, 
the Fair Work Commission has started 
a new series of fortnightly reports on 
enterprise agreement wage data. According 
to the first report wage growth is set in 
excess of 3% at an average rate of 3.2 per 
cent annual increase from the first 153 
agreements lodged in July 2022 with the Fair 
Work Commission.

The construction industry drove some 
of the highest wage increases in the July 
agreements at 4.3 percent averaged across 
33 agreements lodged. 

WPI FIGURES
The June Quarter 2022 Wage Price Index 
(WPI) has seen a rise since the June Quarter 
2021 of 2.7% in the private sector, and of 
2.4% in the public sector. This has followed 
the previous rise between the March 2021 
– 2022 Quarters of 2.4% in both the private 
and public sectors.

26 / QLD:INSIGHT SPRING 2022 DRAYTON’S WORKPLACE CONSULTING



The Reserve Bank forecasts that the WPI 
in the following 12 months will pick up to 
approximately 3% by the end of 2022, and 
then further rise to approximately 3.75% by 
mid-2024. This will be the fastest growth in 
nearly a decade since 2012. 

Average earnings are expected to increase 
at a faster pace than the WPI over the 
forecast period due to scheduled increases 
in the Superannuation Guarantee, along with 
increases in bonus payments and as more 
hours are worked at overtime rates. This 
will also be supported by an increase in job 
turnover as the tight labour market is driving 
workers being more willing to move jobs for 
higher pay. 

CPI FIGURES 
The June Quarter 2022 Consumer Price 
Index (CPI) has seen a rise since the June 
Quarter 2021 of 6.1% nationally. This has 
followed the previous rise between the March 
2021 – 2022 Quarters of 5.1% nationally. 
There is a correlation with the averaged level 
of wage increases and the CPI. The years 
2020 and 2021 recorded a low CPI and the 
average wage increases for this period of sub-
3% reflected this.

The Reserve Bank forecasts that the CPI in 
the following 12 months will return to the 
usual levels of 3%. The prediction of longer-
term wage growth over a 3-year period will 
be difficult, but the guide from Reserve Bank 
projections is an average of 3.5% per annum 
over a 3-year period.

 The effect of the CPI now exceeding 5% for at 
least 12 months, as well as a general employee 
expectation of rate increases of at least 
equivalent to the National Wage Increase, will 
mean that claims/expectations by employees 
and representatives will be in the range of 4-5% 
for the 2022 - 2023 financial year. 

IMPACT OF BPIC 
In addition to the factors above the impact 
of Best Practice Industry Conditions (BPIC) 
being embedded into the Queensland civil 
construction industry from a wage rate and 
conditions perspective is also a driving factor 
on wage growth in the industry.

The BPIC model for wages and conditions 
in projects between $100m-$200m  is 
approxmatrly10% above the current civil 
market wage rates and conditions and for 
projects in excess of $300m such as Gold 
Coast Light Rail Stage 3, the increase on the 
current civil market can be up to 45%. The 
annual wage increase in the BPIC Model is 3%. 
However, the initial uplift by BPIC is distorting 
the market.  

The application of BPIC will potentially require 
a significant uplift on total wage costs in 
industry enterprise agreements. This is having 
a general effect of increasing the labour costs 
generally in the industry. In areas where a 
BPIC project has commenced, there has 
been a shift of labour to the higher paying 
BPIC projects, necessitating contractors to 
make additional payments to their existing 
enterprise agreements to retain employees.

THE LIKELY WAGE GROWTH
In considering the background data, the 
factors above and the current state of play 
in industrial relations trends for the industry, 
the average wage increase is likely to average 
3.5% - 4%  per year over the next 3 years. 
The wage growth will be a  4 to 5 % increase 
in the next 12 months in the Queensland Civil 
Construction Industry  

Drayton’s can offer in depth comparisons 
for industry sector wage rates for field 
and professional employees. This can assist 
in developing competitive tenders for 
new projects, creating a new enterprise 
agreement and/or reviewing current 
agreement outcomes. If you would like  
to enquire further contact us on  
07 3831 7099 or admin@draytons.com.au. 
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To succeed with a claim for payment, the most critical thing a contractor must prove is that their 
work was requested. The request for a contractor’s work can be made expressly or the request 
can be implied from the actions of the parties and the circumstances of the case. However, absent 
any request for a contractor’s work, they have no claim; the law will not impose an obligation to 
pay for work that was not requested.

The request for a contractor’s work can 
take the form of a contract (and a contract 
is required if the work is for more than 
$3,300 worth of “domestic building work” 
as defined in the Queensland Building And 
Construction Commission Act 1991 (QLD). If so, 
the contractor’s entitlement to payment for 
their work is whatever the contract says it is. 
In other words, when the parties have agreed 
that what is payable to the contractor is X, 
(see Thompson Residential Pty Ltd v. Hart & 
Anor [2014] QDC 132 at paragraph 59).

If the request for a contractor’s work takes 
the form of a contract, the contractor takes 
the risk that they might not be paid by the 
party with whom they entered the contract; 
the contractor is not entitled to payment 
from anyone else who might receive the 

benefit of work carried out under a contract 
(see Lumbers v W Cook Builders Pty Ltd (in 
liquidation) (2008) 232 CLR 635). The usual 
way to gain contractual protection from 
the risk of non-payment is to have clauses 
giving contractors some form of security or 
requiring others to guarantee or indemnify 
the liability to pay. However, some of this 
protection is not available in relation to 
domestic building work; a domestic building 
contract cannot give the contractor a security 
interest in the land of a resident owner, and 
it is an offence for a contractor to knowingly 
lodge a caveat claiming an interest in the land 
of a resident building owner (see section 43 
of schedule 1B of the Queensland Building and 
Construction Commission Act 1991 (QLD).

If the request for a contractor’s work does  
not take the form of a contract, or the  
contract is frustrated, avoided or 
unenforceable, the contractor might have 
an entitlement to claim restitution for the 
reasonable value of their work. Claims for 
work done at the request of another merely 
require that the work be done at the other 
party’s request, either express or implied 
(see Lumbers v W Cook Builders Pty Ltd (in 
liquidation) (2008) 232 CLR 635 at 666).  
Of course, the preferable evidence of the 
request is something in writing with detail  
of what is requested. 

MATTHEW HUNTER 
ASSOCIATE, ROSE LITIGATION LAWYERS

HOW TO SUCCESSFULLY 
CLAIM PAYMENT DESPITE 
SUPPLY CHAIN DELAYS 
AND COST ESCALATIONS
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Where the contractor’s claim is for restitution 
for work done at the request of another, 
it is not open as a matter of law for the 
recipient to contend by way of defence that 
no “benefit” was conferred on them (see 
SunWater Ltd v Drake Coal Pty Ltd [2017] 2 Qd 
R 109). In those circumstances there is a right 
to be paid a reasonable amount for the work, 
confined as to quantum by any agreement as 
to price (see Mann v Paterson Constructions Pty 
Limited (2019) 267 CLR 560). 

The second most critical thing a contractor 
must prove to succeed with a claim for 
payment is that the work was performed. 
Records should be kept which identifies the 
construction work or related goods and 
services performed between each date on 
which a claim for a progress payment may be 
made. Those records should include evidence 
of what it cost to carry out the work. Those 
records should identify where the work was 
performed and by whom. Those records 
should describe the work performed using 
words sufficient to enable the recipient of a 
payment claim to understand the basis for 
the claim on the face of the payment claim 
without reference to any other documents 
(see Denbrook Constructions Pty Ltd v CBO 
Developments Pty Ltd [2022] QDC 184). 
Those should also be stored in a way that 
makes them easy to find later, to prove an 
entitlement to payment.

Head contractors are commonly contractually 
required to provide documentary evidence 
that they have paid all their workers, 
subcontractors, and suppliers, failing which 
payment can be withheld from them. For 
head contractors, it is an offence punishable 

by a maximum fine of $14,375 for an 
individual and $71,875 for a company to make 
a payment claim without accompanying that 
payment claim with a supporting statement 
either declaring that all subcontractors have 
been paid in full or stating (among other 
things) which subcontractors have not been 
paid and why. 

For obvious reasons, that documentary 
evidence must also be true; knowingly signing 
a false statutory declaration is an offence 
punishable by up to 3 years imprisonment, 
and the person making the declaration can 
be held personally liable to repay the entire 
amount paid to the contractor in reliance on 
the declaration (see Robinson v 470 St Kilda 
Road Pty Ltd [2018] FCAFC 84). It is also an 
offence for a contractor under a domestic 
building contract to claim an amount, other 
than a deposit, unless the amount claimed 
is directly related to the progress of their 
work and proportionate to the value of that 
work, or less (see section 34 of schedule 1B 
of the Queensland Building and Construction 
Commission Act 1991 (QLD).

There are two (2) ways a contract can give a 
contractor an entitlement to payment for the 
costs they incur in carrying out the work. The 
first way is as part of the contractor’s original 
contractual entitlement. For example, the 
contract might provide that the contractor is 
entitled to an amount calculated by reference 
to the costs they incur plus a margin equal to 
those costs multiplied by a percentage.  
A percentage margin is better protection 
against costs-escalation than a substantial 
margin hidden in a fixed price or rate which  
is extinguished by unexpected costs. 

The second way a contract can give a 
contractor an entitlement to payment for 
the costs they incur in carrying out the work 
is where the entitlement is not part of the 
contractor’s original contractual entitlement, 
but instead triggered by something which 
happens after the entry into the contract. 
For example, a compensable cause of delay 
might arise, or the superintendent might 
direct a variation requiring additional work 
to be performed, each of which might 
trigger an entitlement to additional costs. 
Parties might define an event which causes 
the contractor to incur additional costs as 
being something like a compensable cause 
or a deemed variation, thereby utilising 
pre-existing contractual provisions regarding 
the assessment and quantification of the 
entitlement to additional costs. 

No matter how you decide to frame your 
next tender, please take care out there. A loss 
on one job eats the margins on the others, 
and the effects cascade. Queensland needs 
their contractors now more than ever.

Call Rose Litigation Lawyers for advice  
and assistance with construction  
contracts on (07) 3211 2922 (Brisbane)  
or (07) 5574 0011 (Gold Coast).
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POLICIES TO SUPPORT 
INDUSTRY AND YOUR 
BUSINESS OPERATIONS

The CCF QLD policies are an essential component of its business and its work for members 
and industry.

CCF QLD uses these policies (which are regularly updated) to approach Ministers, 
politicians and government entities to advocate for critical necessities – and aspirations - 
within civil construction in Queensland.

CCF QLD has also published several generic policies for members to adopt, which outline 
common procedures, policies and legislation that affect the civil construction industry. 
These policies set standards of behaviour, expectations and ethical conduct within the 
business, as well as providing accountability and compliance with law.

• Collaborative Contracts
• Skills Development & Training
• Security of Payments
• State Procurement
• Industrial Relations, Human Resources & Diversity
• Environment & Sustainability
• Efficient, Transparent, Fair & Equitable Procurement Process
• Work Health & Safety
• Technology & Innovation
• Private Investment and Capital Works Financing
• Sustainable Infrastructure Project Pipelines

POLICY TEMPLATES FOR MEMBERS TO ADOPT

• CCF QLD Member Policy: Chain of Responsibility
• CCF QLD Member Policy:  Domestic & Family Violence
• CCF QLD Member Policy: Indigenous Employment & Business
• CCF QLD Member Policy: Infectious Disease & Pandemic
• CCF QLD Member Policy: Whistleblower
• CCF QLD Member Policy: Modern Slavery
• CCF QLD Member Policy: Skills and Training

To access our suite of policies and templates, log-in to the 
CCF QLD member portal.

Not a member? Sign up today online!

https://ccfqld.com/


TRAIN, RETAIN,  
MULTISKILL

Due to the volume of both committed and 
planned work, the demand for skilled labour 
has exponentially increased and moreover, the 
need to both upskill the existing workforce and 
entice a new generation of workers into the 
industry has come to the forefront of strategic 
planning to ensure projects can be completed 
without significant delays. To address this 
issue, investment into funded and unfunded 
traineeships, career pathways and multiskilling 
of the current workforce has been made 
available to the civil construction industry.

CCF QLD have been working with its 
membership, government agencies, community 
groups, industry associations and the 
Department of Employment, Small Business 
and Training to raise awareness of the civil 
construction industry to a broader audience. 
CCF QLD have been demonstrating the 
career pathways available through vocational 
education and training. Pathways discussed 
have highlighted how a new entrant in the 
industry could develop the fundamentals skills 
in civil construction works via a Certificate II 
Qualification, then continuing their pathway to 
become a skilled operator through a Certificate 
III traineeship or apprenticeship in various 
civil streams from plant operations, road 
construction, bridge construction, pipe laying, 
bituminous surfacing, road marking and traffic 
operations. This phase of the career pathway 
could potentially be over 3-4 years. From 
here, CCF QLD have highlighted higher level 
skills that could lead workers towards roles 
in civil construction supervision or technical 
operations specialist roles through Certificate 
IV in Civil Construction qualifications. 

Due to the current demand for skilled 
labour, The Department of Employment 
Small Business and Training has been offering 
employer incentives to take on new trainees 
or apprentices. Moreover, the costs associated 
with the training through funded and non-
funded traineeships can also be covered either 
partially or fully for eligible participants through 
various funding sources such as User Choice 
funding, and Construction Skills Queensland 
funding. This investment to both incentivise and 
cover training costs has seen an uptake in both 
traineeships and apprenticeships in Queensland. 
Through career planning programs, a new 
entrant in the industry can clearly visualise 
a roadmap to where they will be in 5 – 10 
years time in their civil careers. Another 
benefit of career pathways through vocational 
education is training policy administration 
system compliance which, through various 
projects, traineeships and apprenticeships can 
be undertaken to develop existing and new 
workers while working towards training hour 
requirements.

Another way to strengthen the workforce 
is through the development of existing 
employees. Certificate III qualifications in 
civil construction all have fundamental units 
of competency that can be transferable 
across different streams in the civil 
qualifications. What this means is a worker 
who has completed a Certificate III in Civil 
Construction – Road Stream may only be 
required to complete a set of specialised 
units to obtain the Certificate III in Civil 
Construction Plant Operations as an example. 
Alternatively, if workers have significant 
experience in the industry, qualifications can 

be obtained through skills and gap training. 
This would offer more diversity in the 
workforce so that workers would be able to 
perform various specialised roles through the 
life of a project.

To ensure the civil industry can maintain all 
upcoming works and moreover, capitalise 
on the Vocational Education and Training 
investment of the Queensland Government, 
now is a good time to consider new trainees 
and establishing defined career pathways 
to support their continued growth and 
engagement in the civil construction industry.  
This commitment to development and 
retention of employees will likely lead to  
long-term employment outcomes. Further, 
through multiskilling the current workforce, 
employers have greater ability to adapt to 
workforce skill requirements such as those 
that were present during the COVID-19 
disruptions. With many funding options 
available to undertake the training, it is a good 
time to consider how your training culture 
can support both new and existing workers. 
If you would like more information on 
qualification pathways, training coordination 
and vocational training, please contact the 
Civil Train team on 1300 223 753.

Queensland has seen significant investment by 
the Government in Infrastructure projects across 
the state. The value of committed major projects 
has reached 51.8 billion dollars with a further 
89.1 billion dollars in the pipeline for future Major 
projects to commence in Queensland. 

MATHEW KARAMATIC 
WORKFORCE TRAINING COORDINATOR, CCF QLD
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POLICIES TO SUPPORT 
INDUSTRY AND YOUR 
BUSINESS OPERATIONS

The CCF QLD policies are an essential component of its business and its work for members 
and industry.

CCF QLD uses these policies (which are regularly updated) to approach Ministers, 
politicians and government entities to advocate for critical necessities – and aspirations - 
within civil construction in Queensland.

CCF QLD has also published several generic policies for members to adopt, which outline 
common procedures, policies and legislation that affect the civil construction industry. 
These policies set standards of behaviour, expectations and ethical conduct within the 
business, as well as providing accountability and compliance with law.

• Collaborative Contracts
• Skills Development & Training
• Security of Payments
• State Procurement
• Industrial Relations, Human Resources & Diversity
• Environment & Sustainability
• Efficient, Transparent, Fair & Equitable Procurement Process
• Work Health & Safety
• Technology & Innovation
• Private Investment and Capital Works Financing
• Sustainable Infrastructure Project Pipelines

POLICY TEMPLATES FOR MEMBERS TO ADOPT

• CCF QLD Member Policy: Chain of Responsibility
• CCF QLD Member Policy:  Domestic & Family Violence
• CCF QLD Member Policy: Indigenous Employment & Business
• CCF QLD Member Policy: Infectious Disease & Pandemic
• CCF QLD Member Policy: Whistleblower
• CCF QLD Member Policy: Modern Slavery
• CCF QLD Member Policy: Skills and Training

To access our suite of policies and templates, log-in to the 
CCF QLD member portal.

Not a member? Sign up today online!

https://ccfqld.com/


Civil Train offers its clients authentic industry training and believes 
in training by industry, for industry. Civil Train collaborates with 
CCF QLD members, as well as industry bodies to develop and 
implement industry training that is both relevant and cost effective.

When talking with our members, there is 
a request us to ‘work collaboratively’ and 
certainly, we at Civil Contractors Federation 
Queensland (CCF QLD) and Civil Train 
often say to members that we want to ‘work 
collaboratively.’ But what does this really mean? 
Without a definition, it can lose its meaning 
and become just another line, but we do things 
differently here at CCF QLD and Civil Train. 
We do what we say and follow through.

Civil Train have developed a collaborative 
working relationship with AWX Pty Ltd to 
deliver an Intro 2 Civil program to unemployed 
people across Queensland. This training 
program gives participants a very high chance 
of gaining employment in the civil sector.

The Intro 2 Civil program provides skills 
and experiences to individuals who are 
new entrants to industry to further build 
their job readiness and prepare them to 
transition into a career in construction.  
The program aims to:

 > Expose students to the civil construction 
industry
 > Provide access to valuable industry-led 
structured workplace learning
 > Link job ready candidates with AWX and 
their job vacancies.

As part of the program, participants will 
engage in an intensive six-day training program 
to gain the essential knowledge and skills to 
enter the civil construction industry.

Upon successful completion of training, 
students will receive a formal nationally 
recognised qualification and the opportunity 
to interview with AWX.

Civil Train is Queensland’s market leader in 
delivering training to the civil construction 
industry. As a Registered Training Organisation 
(RTO # 5708) and the training division of 
CCF QLD, Civil Train is well positioned to 

provide high-quality, industry specific training 
solutions to civil contractors throughout 
Queensland.

We offer quality industry training and believe 
in training by the industry, for the industry.

Civil Train know that all learners must be 
supported. Whether it’s the first course 
they’ve embarked on, or they’re experienced 
with vocational training; it’s important that 
learners who are undertaking studies feel 
they can reach out for assistance as needed. 
Support isn’t a one size fits all, and we 
understand that sometimes a more tailored 
approach may be required. This approach 
includes ensuring that there is the right kind of 
help available for those who require it, from 
general coursework questions through to 
literacy and numeracy support.

The program we have developed in 
collaboration with AWX was specifically 
tailored to suit their industry needs and 
considered what this cohort can achieve. 
As such, the course has the following units 
included:

 > CPCCWHS1001 Prepare to work safely in 
the construction industry (White Card) 
 > RIIRIS201E Conduct local risk control 
 > RIICOM201E Communicate in the 
workplace 
 > RIIWHS201E Work safely and follow 
WHS policies and procedures
 > RIICCM201E Carry out measurements  
and calculations 
 > RIIENV201E Identify and assess 
environmental and heritage concerns
 > RIIBEF201E Plan and organise work 
 > RIISAM203E Use hand and power tools
 > RIISAM201E Handle resources and 
infrastructure materials and safely dispose 
of nontoxic materials. 

“AWX have been working in a solid 
partnership for the last few months with CCF 
QLD for the implementation of Intro 2 Civil 
programs across QLD. 

The team at Civil Train, have been outstanding 
with all the stakeholder engagements and 
program planning. The communication 
between myself and Civil Train has been 
critical for candite engagement and 
recruitment and as a result, for one example, 
Hervey Bay is transitioning into a greater 
success for not only engagement numbers, but 
AWX employment opportunities. 

Civil Train and CCF QLD have demonstrated 
professionalism, flexibility for our needs and is 
very known among the employment services 
providers this the success of this program.” 

Tash Hope
TRAINING PROGRAMS MANAGER, AWX PTY LTD

For more information on Intro 2 Civil 
please call 1300 CCFQLD or email 
civiltrain@ccfqld.com.

CIVIL TRAIN WORKING IN 
COLLABORATION WITH AWX  
TO DELIVER INTRO 2 CIVIL

MICHELLE WHYTE 
WORKFORCE TRAINING COORDINATOR, CCF QLD
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IF YOU DON’T 
SEARCH “BEFORE 
YOU DIG” ONLINE 
FIRST, YOU’RE 
DIGGING BLIND
Always use the Before You Dig 
service to avoid damaging 
underground infrastructure.

Zero Damage - Zero Harm

https://www.byda.com.au/


JACQUES FRANKIN 
SPECIALIST BUSINESS ADVISOR, WORKPLACE WISDOM

The ability to work in a safe environment, free from sexual 
harassment, is a basic human right. Steps have been taken in 
recent years to ensure the practical realisation of this right in 
Australian workplaces.  For example, the Sex Discrimination 
Act 1984 (Cth) was amended in 2011 and again in 2013 to 
strengthen protections against sexual harassment, including  
in the workplace.  

Further, under the provisions of the Work 
Health and Safety Act 2011, employers must 
ensure, so far as is reasonably practicable, 
that the workplace, the means of entering 
and exiting the workplace and anything arising 
from the workplace are without risks to the 
health and safety of any person.

Very often the obligation to ensure that the 
workplace is free of sexual harassment is 
overlooked or ignored, much to the ultimate 
peril of employers.  The Sex Discrimination 
Act 1984 (Cth) defines the nature and 
circumstances in which sexual harassment is 
unlawful.  A person who sexually harasses is 

primarily responsible for the sexual harassment 
under this Act. However, in many cases, 
employers and others can be held responsible 
under the Act for acts of sexual harassment 
done by their employees or agents.

Sexual harassment is defined as the unwelcome 
sexual advance, unwelcome request for sexual 
favours or other unwelcome conduct of a 
sexual nature which makes a person feel 
offended, humiliated and/or intimidated, where 
a reasonable person would anticipate that 
reaction in the circumstances.

Examples of sexually harassing behaviour 
include:

 > Unwelcome physical touching
 > Sexual or suggestive comments,  
jokes or innuendo
 > Unwelcome requests for sex or  
sexual favours
 > Unwanted invitations to go out on dates
 > Intrusive questions about a person’s  
private life
 > Comments about a person’s appearance 
or physical attributes
 > The display of material such as posters  
or pictures of a sexual nature
 > Unwanted invitations of a sexual nature
 > Sexually explicit emails or SMS text 
messages.

Some of the factors emerging from the case 
law which may indicate a potentially hostile 
environment include the display of obscene  
or pornographic materials, general sexual 
banter, crude conversation or innuendo  
and offensive jokes. 

SEXUAL  
HARASSMENT 
UPDATE
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Amendments introduced to the Fair Work Act 
(‘FWA’) in 2021, introduced a process where 
a worker may apply for and obtain orders 
from Fair Work Commission to stop sexual 
harassment in the workplace if the person 
reasonably believe that the person has been 
bullied or sexually harassed at work.

Under s.789FF of the FWA, the FWC can 
make orders to stop bullying or sexual 
harassment if it is:

 > Satisfied the worker has been bullied at 
work and there is a risk the bullying will 
continue.
 > Satisfied the worker has been sexually 
harassed at work and there is a risk the 
sexual harassment will continue.

The object of the amendments is to stop and/
or prevent bullying from continuing in the 
workplace.  Importantly, this type of order 
will only be granted if the employee is still 
employed at the time of the application and 
the bullying is happening at work.

Various State and Federal legislation allow 
employees that have been sexually harassed 
to seek compensation and be successful in 
obtaining compensation orders.  

In the case of Hughes v Hill [2020 FCAFC 126], 
Mr Hughes employed Ms Hill as a paralegal. 
He also acted for her during mediation with 
her ex-husband, so he had access to her 
personal and confidential information. There 
was a clear power differential between the 
law firm principal and his employee, especially 
as legal jobs were scarce in northern NSW, 
and he promised to train her as a solicitor.

In June 2016, the complainant resigned and 
filed a sexual harassment claim with the 
Australian Human Rights Commission. The 
trial judge determined that Mr Hughes had 
engaged in a relentless campaign of sexual 
harassment against Ms Hill, based on the 
following facts:

 > He sent repeated, unsolicited messages 
to Ms Hill offering romantic relations and 
professing his love for her.

 >While on a work trip to Sydney, he 
entered her hotel room and waited on her 
bed in his underwear.
 > He obstructed her from exiting her office 
until she hugged him; and
 > He made thinly veiled threats that her 
employment depended on them entering a 
romantic relationship.

Mr Hughes was ordered to pay Ms Hill 
$170,000 in damages.

In a recent case in Queensland (Golding v 
Sippel and The Laundry Chute Pty Ltd [2021] 
QIRC) 074 a woman working in a laundromat 
was subjected to escalating unwelcome 
conduct from her boss, and work was withheld 
from her when she rejected his advances. The 
woman had a history of experiencing domestic 
violence and had suffered psychological harm as 
a result, she had the sole financial responsibility 
for her children, and subsisted on insecure  
low paid work.

In this case there was medical evidence that 
the woman experienced anxiety, and she felt 
unsettled and easily agitated. She became short-
tempered and her sleep became erratic, and 

she commenced a course of antidepressant 
medication. The woman was diagnosed with 
adjustment disorder and mixed anxiety and 
depressed moods, arising as a consequence of 
the workplace sexual harassment.

On appeal she was awarded a total of 
$130,000 for general and aggravated damages 
plus an amount for loss of income at 
$28,702.60.

Employers may limit their liability if they can 
show that they took all reasonable steps to 
prevent the sexual harassment occurring. 
Reasonable steps may include policies and 
procedures designed to create a harassment-
free environment. 

For example, by:
 > Having in place up to date policies;
 > Conducting regular training; and
 > Properly and prompting investigating  
all complaints.

These actions will serve to both encourage 
workplace harmony and leave an employer best 
placed to defend any claims that may arise.

QLD:INSIGHT SPRING 2022 / 35  

http://www5.austlii.edu.au/au/legis/cth/consol_act/fwa2009114/s789ff.html


EZYQUIP HIRE PTY LTD

Founded in 2008, Ezyquip Hire are specialists in plant 
and equipment hire solutions throughout Australia. 
Whether it is civil, mining, construction, asphalt or 
government, we have a solution for every industry. 

Our team consists of experienced people who understand the 
importance of working with our customers. In the fast-paced, time-
critical industries we cover, we pride ourselves on meeting the needs of 
our customers with high quality products, cost effective solutions and 
outstanding service. 

Working closely with our clients to ensure they achieve the most 
cost-competitive solutions is our strength. Our plant is modern and 
impeccably maintained so it provides certainty and confidence on your 
projects, large and small. Ezyquip Hire offers flexible options on both 
wet & dry hire of earthmoving equipment. With a vast range of other 
general equipment to support our clients, we can tailor a solution 
for your needs. Our team is continually working to provide the best 
support at all hours to allow our customers to keep their projects on 
time and on budget.

MAINSCARF P/L T/A HANSEN CONSTRUCTIONS NQ

Hansen Constructions NQ (HCNQ), proudly located 
in Townsville, North Queensland, has been operating 
since 2003.  The service stream incorporates civil, 
infrastructure and landscaping construction projects 
for government and privately funded projects. 

The Directors of HCNQ collectively have over seventy (70) years 
industry experience.  This provides the business with extensive 
capability and a solid foundation to achieve high-performing 
business operations.  

Our services: 
 > Bulk earthworks
 > Landscaping services:
 > Temporary and permanent 
irrigation
 > Street and park furniture
 >Outdoor lighting
 >Outdoor structures
 > Signage 
 > Playground equipment
 > Synthetic ground covers
 > Road and bridge 
construction  

 > Subdivision and 
infrastructure  
 > Stormwater drainage 
 >Water and sewerage 
reticulation 
 > Erosion and sediment 
control  
 > Conduits (electrical / 
communications / NBN) 
 > Reinforced concrete 
structures
 > Hiring and maintenance of 
heavy machinery, plant and 
equipment

NEW MEMBER  
PROFILES
CCF QLD is pleased to welcome the 
following contractors & associates:
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MODUS OPERANDI PTY LTD

Modus Operandi works exclusively in the construction 
industry to implement and optimise project 
management software. 

As consultants with both business and industry experience,  
we work diligently to review your current workflows, systems 
and software platforms to understand where productivity can 
be maximised and waste can be removed. With this knowledge 
at hand, we are able to provide advice on the right software 
to solve the right problem. We then work with your team to 
ensure a smooth change management process and the successful 
implementation or optimisation of the right software systems, 
to achieve better outcomes and visible financial results. We are 
dedicated to shaping better construction businesses now  
and in the future.

YELLOWGATE GROUP PTY LTD 

At Yellowgate, we recognise the challenges facing 
business operators who need quick access to 
machinery, and funding in order to #Get to Work.

With more than 60 years of experience in civil equipment, 
construction, transport, and project management collectively, we’ve 
seen more than just the good times. Construction, civil, mining and 
transport are complex and challenging industries. Varying workloads 
and cashflow constraints are compounded by a lack of availability of 
plant and equipment to get the job done.

Yellowgate’s ‘Rent Now, Buy Later’ solution provides an off-balance 
procurement option for your plant and equipment needs.  

Find the gear you need and apply to YGG.

YGG buys it and rents it to you.

You choose to Buy, Return or Extend.

We are here to help you, seize your opportunities.
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LEANNE WEIER   
MANAGER – CLIENT SERVICES, CCF QLD38 / QLD:INSIGHT SPRING 2022

CCF QLD  
COMMITTEES UPDATE

CCF QLD WORK HEALTH AND  
SAFETY COMMITTEE
The committee welcomed Aaron Johnstone and 
Cassandra Koutouridis from Cement Concrete 
& Aggregates Australia (CCAA), along with 
Wade Clark from Boral and Scott Marshall from 
Wagner, to discuss the Guideline for End Tipper 
Unloading Exclusion Zones – CCAA developed 
this guideline to provide an industry-wide 
consistent approach for End Tipper Unloading 
Exclusion Zones to ensure that aggregate 
material is delivered safely to all operating sites 
across Australia. The risks highlighted are: 

 > Tipping on a cross slope or uneven ground
 > Tipping on soft ground that can cause the 
trailer to sink and lean
 > Not tipping with the truck and trailer in 
alignment
 > Load sticking in the body, uneven loading 
or overloaded
 > Moving forward causing instability whilst 
unloading at height
 > Raising body too quickly with excessive 
product retained inside the body

 > Poor maintenance of the chassis,  
tyre pressure and suspension
 > Strong cross winds; and/or
 > Tailgate does not open.

One of the key aspects of the guide is around 
having a “Standard End Tipper Unloading 
Exclusion Zones” of 15 meters to the side, 5 
metres to the rear and 5 metres in the front.

Other areas that the committee  
discussed were:

 > Safety Alert - Managing the risk of hostility 
and violence towards traffic controllers
 > New model Code of Practice on Managing 
Psychosocial Hazards at Work
 > Transport Safety Network
 > Due Diligence for Safety
 > Advanced Safety Professional Practice 
Program
 > Review of the Work Health Safety Act 
2011 (WHS Act). CCF QLD have put 
together a submission based on the Terms 
of Reference to be addressed below:

1. Considering and reporting on any need 
for amendments to ensure:

  Provisions relating to health and 
safety representatives are effective 
and operating as intended;

  Workers are appropriately 
represented and assisted in the 
workplace for the purpose of health 
and safety matters;

  The effectiveness of the legislative 
framework for review and stay 
provisions with enforcement notices 
under the WHS Act; and

  Provisions relating to the issue and 
dispute resolution are effective and 
operating as intended.

2. Any other matters relating to the 
WHS Act’s overall effectiveness and 
performance in ensuring a balanced 
framework to secure health and  
safety of workers and workplaces  
and consider whether any legislative  
or administrative amendments  
are required.
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CCF QLD ENVIRONMENTAL AND 
SUSTAINABILITY COMMITTEE
The committee welcomed guests Kel Sanson 
from Strategic Environmental and Engineering 
Consulting (SEEC), Terry Clark from Topo and 
Dallas Frazer from International Erosion Control 
Association (IECA).

The group discussed the following:
 > State Planning Policy 
 > Bio basins, and high efficiency sediment 
basins
 > Independent EPA Consultation – the 
group formed a workshop and discussed 
the criteria and collectively put together 
responses for a submission
 >Waste Levy - From 1 July 2023, the levy 
exemption for clean earth disposed to 
landfill will be removed
 > Update on International Erosion Control 
Association (IECA) and the International 
CPESC process. 

CCF QLD IR/HR IN CIVIL  
CONSTRUCTION COMMITTEE
The CCF QLD IR/HR in Civil Construction 
Committee met across a different type of 
format through a live stream webinar with 
Stephen McBurney – ABCC Commissioner.

Areas covered were relating to the Coder 
for Tendering and Performance of Building 
Work 2016 (Cth):

 >What the amended code leaves in place
 >What is removed
 > Regulation of workplace relations in the 
building and construction industry
 > Fair Work Act 2009
 > Building and Construction Industry 
(Improving Productivity) Act 2016.

Key messages
1. From 26 July 2026, the ABCC will 

no longer issue Determinations of 
Compliance. Code covered contractors 
should no longer seek Determinations of 
Compliance from potential subcontractors. 
Should contractors refuse to engage 
a subcontractor on the basis that the 
subcontractor is covered by an enterprise 
agreement that was not compliant with 
the former Code, the contractor risks 

contravening the adverse action provisions 
of the Fair Work Act 2009 (Cth) (FWA), 
as this refusal to engage the subcontractor 
would not have the protection of the 
Code as a law of the Commonwealth 
under section 342(3) of the FWA.

2. The FWA and the Building and 
Construction Industry (Improving 
Productivity) Act 2016 (BCIIP Act) 
continue to apply.  The Commissioner 
retains all of his powers and functions 
under the BCIIP Act. The legislative remit 
of the ABCC continues until such time as 
the Act is amended or repealed.

3. The Amended Code does not contain any 
requirements in relation to Workplace 
Relations Management Plans (WRMPs). For 
this reason, the ABCC will no longer assess 
WRMPs. The ABCC will not be accepting 
new WRMPs submissions and any WRMPs 
previously submitted will not be assessed. 
Commonwealth WRMPs are no longer 
required on any building projects.

CCF QLD DIVERSITY IN CIVIL  
CONSTRUCTION COMMITTEE
The Committee welcomed special guests Josh 
Quarmby from Momentus and Anna Feringa 
from Anna Feringa Consulting.

About Momentus
Momentus delivers engaging, evidence-
based programs that create meaningful 
change for organisations and their people. 
Services include:

 >Workplace Health and Wellbeing Programs 
- Design and Development
 > Self-Leadership and Team Workshops
 > MomentusTV – Online learning and video 
platform for Australian workplaces.

Momentus work alongside workplace mental 
health consultant, Anna Feringa, on several 
workplace programs and interventions.  

Who is Anna Feringa? 
Anna is an award-winning international speaker, 
author, trainer, global top 10 health, and safety 
influencer 2020 and workplace mental health 
consultant. She is a leading expert in topics 
including mental health awareness, leadership 
and mental health, and best practice workplace 
mental health.

They collectively spoke about:
 >Why it is important to embrace mental 
health in the workplace
 > Three primary reasons why embracing 
mental health in the workplace can help 
prevent injury and drive a great culture
 >Why is it important
 >What does it look like
 > Things to remember
 >Where do you start.

The committee also looked at: 
 >Women in Construction and Diversity 
Programs
 > The effects of stricter migrant policies 
(due to pandemic) and how these effect 
production demands
 >QLD Women’s Strategy 2022-2027
 > Pregnancy and considerations when in a 
physically demanding role.

CCF QLD TMR TECHNICAL  
COMMITTEE/WORKING GROUP
The Committee welcomed guests from 
Transport and Main Roads – Deanne 
Hawkswood and Tabitha Campher. 

The presentation covered the following 
areas relating to Collaborative Contracting:

 >What’s been happening
 > BPP and BPIC
 > Collaborative Transport Infrastructure
 > Industry Engagement
 >Working Group Roadmap
 > Collaborative Procurement and  
Delivery Model 
 > Collaboration in action on Rocky  
Ring Road
 > Tendering Process
 > Implementation approach
 > TMR-Industry Engagement Charter  
and Implementation.

The committee also discussed Department of 
Transport and Main Roads’ (TMR), Annexures D 
& E application and verification.



ALEXANDER MILLMAN   
SENIOR ASSOCIATE, MILLS OAKLEY 

Those in, or aligned with, the construction 
industry will doubtless be aware of the 
Albanese Government’s intention to abolish 
the Australian Building and Construction 
Commission (ABCC) in accordance with their 
pledge going into the 2022 Federal election.

GUTTING OF THE BUILDING CODE
The first steps to this process have already 
been taken, with the Code for the Tendering 
and Performance of Building Work 2016 (Code) 
being substantially gutted with effect from 26 
July 2022. 

In some respects, the gutting of the Code 
is not necessarily a detriment to businesses 
in this space, as it removes much of the 
additional bureaucracy and obligations 
imposed on businesses thereunder.

For example:
a. Workplace Relations Management Plans 

(WRMPs) are no longer required for any 
building work covered by the Code and 
are no longer required to be complied 
with; and 

b. businesses are no longer required to 
implement policies and practices to 
protect freedom of association, although 
they remain beholden to the Fair Work Act 
2009 (FW Act) to not take adverse action 
against any person because of their union 
affiliations or lack thereof.  

The amended Code does, however, include 
transitional provisions which allow pre-
existing exemptions and exclusion sanctions 
to continue in effect. Applications to the 
ABCC for an exemption for essential services 
infrastructure made, but not determined, 
before the amendments came into effect will 
instead be determined by the Minister.

THE CODE ISN’T QUITE DEAD YET
Businesses should be mindful that the point 
at which these amendments take effect is 
important, as the ABCC still maintains (for 
now) the power to enforce the Code under 
the Building and Construction Industry (Improving 
Productivity) Act 2016 (BCI Act). 

The ABCC can still commence legal 
proceedings to enforce the unamended 
Code – including compliance with WRMPs 

– provided that the conduct in question 
occurred before 26 July 2022. 

REMOVING PROHIBITED AGREEMENT TERMS 
– RAMIFICATIONS FOR BUSINESS
The most significant impact the gutting of the 
Code will have on businesses comes from 
the removal of prohibitions on the content 
of enterprise agreements, with the ABCC 
warning that businesses need to change their 
habits in this regard.

Under the now-removed clause 11 of the 
Code, businesses could not be covered by an 
enterprise agreement which included certain 
“union friendly” terms. As such, businesses could 
lawfully refuse to contract with subcontractors 
covered by non-compliant agreements.

With the removal of clause 11, the lawful 
excuse for that refusal has now been removed. 
Businesses that, after 26 July 2022, refuse to 
contract with a subcontractor because the 
relevant enterprise agreement includes these 
“union friendly” terms may be in breach of the 
general protections provisions of the FW Act. 

In the longer term, it also means that in 
enterprise bargaining these terms can no longer 
be refused as being contrary to law; businesses 
can expect to see these previously prohibited 
terms appear in union logs of claim in their 
next bargaining cycle.  

ABCC NOT GOING DOWN WITHOUT A FIGHT
It’s worth bearing in mind that, when it 
comes of the ABCC’s litigation history, the 
overwhelming majority of its legal proceedings 
are in relation to contraventions of the FW 
Act rather than the Code. 

Indeed, the ABCC commenced two cases 
– one against the Construction, Forestry, 
Maritime, Mining and Energy Union 
(CFMMEU), another against an employer – in 
August 2022, indicating that for the time being 
at least its enforcement actions will continue. 

Even without the bulk of the Code the ABCC 
still has a significant legislative remit and will 
continue to undertake its functions until it is 
abolished.

WHERE TO FROM HERE?
The Albanese Government has made it clear 
that the ABCC will be shut down by the end 
of the year with its functions being divested to 
other agencies, most notably the Fair Work 
Ombudsman (FWO).

This will require legislation to repeal the 
Building and Construction Industry (BCI) Act, 
and while there is a chance that this will not 
pass the Senate, the Albanese Government 
still holds the purse strings. 

Pre-election costings released by Labor 
showed a plan to defund the ABCC, which IR 
Minister Tony Burke has indicated will happen 
regardless of whether the BIC Act is repealed. 
Should this happen, the ABCC will cease to 
function in reality even if it continues to exist 
on paper. 

The FWO is poised to take over the ABCC’s 
existing case load, but it is unclear whether it 
will continue to press those cases. 

It is worth noting that while Labor’s pre-election 
costings show money being pulled from the 
ABCC, this is shown as a saving rather than a 
diversion of these funds to other areas, indicating 
that although the FWO will receive the duties 
of the ABCC it is not expecting additional 
resources to perform them. 

With the FWO’s strategic priorities already 
set on several significant pieces of litigation, 
that agency is unlikely to be able to divert 
resources swiftly to address its new 
responsibilities. Indeed, the FWO’s current 
enforcement policy is predicated on the 
continued existence of the ABCC and is 
focussed on sectors other than building and 
construction.

With this in mind, the building industry can 
expect at least six months, and maybe more, 
of increased lawlessness as it transitions from 
a dying regulator to one overstretched and 
scrambling to adjust. 

In this vacuum, businesses should consider 
what steps they can take and what rights 
they can enforce on their own behalf without 
recourse to the regulator. 

DE-FANGING THE TIGER:  
THE SLOW DEMISE  
OF THE ABCC
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18-21 MAY 2023

ROYAL INTERNATIONAL
CONVENTION CENTRE &

SHOWGROUNDS, BRISBANE

Sites now available! Visit 
www.heavyequipmentshow.com.au

https://www.heavyequipmentshow.com.au/


42 / QLD:INSIGHT SPRING 2022

MEMBER OFFERS AND DISCOUNTS
Benefits for Work and Play 
Over many years, CCF QLD has 
developed strong offers with 
organisations designed to provide 
maximum benefit to members.  

Your CCF QLD membership provides you with access to exclusive 
member discounts and special deals on products and services in 
order to operate a more profitable business. 

Our offers are available to your business and your staff to support 
both your professional and personal lives. We have carefully selected 
our partners to achieve this. Selected CCF QLD Associate Members 
have offered a “member discount” for members to utilise their 
product/service. We are excited to offer this program so you can 
unlock more value in your membership.

ACCOMMODATION OFFER
Members get free access to Departure Lounge. Departure Lounge offers great discounts of 
up to 50% off accommodation at selected Peppers, Mantra and BreakFree properties across 
Australia, New Zealand and Indonesia, available up to 365 days in advance. New deals are 
released monthly as well as special bonus offers.

Access further details by logging into the CCF QLD member portal. 

E – departurelounge@mantragroup.com.au    
W – departurelounge.com.au

EUROPCAR
P – 1300 13 13 90

VEHICLE RENTAL OFFER
CCF members can now save 10% off the base rate* for 3+ day 
car, truck or van hire in Australia and New Zealand when booking 
through Europcar. Terms and conditions apply to this offer. Visit 
the below website for further information.

Access further details by logging into the CCF QLD  
member portal. 

THE FOLLOWING OFFERS ARE AVAILABLE TO YOUR BUSINESS AND STAFF TO 
SUPPORT BOTH YOUR PROFESSIONAL AND PERSONAL LIVES. 

mailto:departurelounge%40mantragroup.com.au%20?subject=
https://www.departurelounge.com.au/entrance/?returnUrl=%2f
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CORPORATE TRAVEL OFFER
CCF QLD members receive personalised service and assistance from Flight Centre Business  
Travel to reduce costs of business travel through specifically negotiated corporate rates. 

Just quote your CCF QLD Membership number.

P – 07 3199 6856   
E – kent.haines@flightcentre.com.au

HEALTH INSURANCE OFFER
CCF QLD members get a great offer on  
Medibank Corporate Health Cover.

 > An ongoing 7% discount for members 

 > Up to 80% back on extras at any recognised provider, up to $1500 per person per year~

 > A separate limit on optical items, up to $300 per person per year, and claim 100%  
back at any recognised provider~

 > No hospital excess for kids on family memberships#

Access further details by logging into the CCF QLD member portal. 

~Waiting periods apply. Some lens coatings excluded. 

#Other out of pocket expenses and waiting periods may apply. 

10% DISCOUNT ON ALL CARDIO START PRODUCTS
Cardio Start is pleased to offer all CCF QLD members 10% off the RRP on their full suite  
of products including their flagship Heartsine and LifePak range of defibrillators. They also  
offer a free consultation to assess the needs of your business. 

Just quote your CCF QLD Membership number.

M – 0468 536 353
E – mitch@cardio-start.com.au
W – www.cardio-start.com.au

IR, ER & HR SERVICES

P –  07 3831 7099
E –  admin@draytons.com.au
W –  www.draytons.com.au

10% DISCOUNT ON KAWANNA 
SALARY SURVEY ANNUAL REPORT
Kawanna salary is a salary and remuneration benchmarking 
service for the Construction and Contracting sectors. 
It has become a helpful tool in determining salary and 
remuneration outcomes for supervisory, professional and 
administrative positions in the civil contracting sector. This 
report will be updated each six months in March/April  and 
September/October each year. 

Just quote your CCF QLD Membership number.

P –  07 3831 7099
E –  admin@draytons.com.au
W –  www.draytons.com.au

HUMAN RESOURCE AND INDUSTRIAL 
RELATIONS CONSULTING
Drayton’s provides advice and assistance for enterprise 
agreements and contracts of employment tailored for the 
Civil Construction industry.  Drayton’s long experience in  
in the Civil  Industry  provides significant data  to  support 
the wage /salary  and industrial relations outcomes for CCF 
QLD members.

Drayton’s Workplace Consulting also offer member 15 minutes 
free advice on any one issue. Simply call them on 07 3831 7099.

 Just quote your CCF QLD Membership number.

mailto:kent.haines%40flightcentre.com.au?subject=
mailto:mitch%40cardio-start.com.au?subject=
http://www.cardio-start.com.au/
mailto:admin%40draytons.com.au?subject=
http://www.draytons.com.au
mailto:admin%40draytons.com.au?subject=
http://www.draytons.com.au
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IR, ER & HR SERVICES

M – 0405 388 794
E –  jacques@workplacewisdom.com.au
W – workplacewisdom.com.au

ENTERPRISE AGREEMENT AUDIT
Complementary offer: A 20 minute Discussion and audit on the 
effectiveness of your business enterprise agreement (EA). Workplace 
Wisdom’s discussion with you is to ascertain how effectively you are 
using your EA. The audit is to understand best practice clauses and 
how to set-up for the expiry of your EA.

Workplace Wisdom also offers members 15 minutes of free 
advice on any one issue.

Just quote your CCF QLD Membership number. 

LEGAL

P – (07) 3211 2922 (Brisbane) 
P – (07) 5574 0011 (Gold Coast) 
E – james@roselitigation.com.au
W – roselitigation.com.au

CCF QLD contractor members contact Rose Litigation Lawyers 
for an obligation-free 45-minute consultation. The team at Rose 
Litigation Lawyers includes Queensland Law Society Accredited 
Specialists in Commercial Litigation, who have specialist knowledge 
and expertise in building and construction law. They can give 
contractor members advice about legal issues relating to building 
and construction, litigation, adjudication, arbitration, and supply 
contracts. This gives contractor members the opportunity to 
discuss their legal issues with a proactive expert, obtain a direct  
and honest explanation of their rights and options, and take 
comfort in having a strategy to move forward.

Just quote your CCF QLD Membership number.

TRAINING AND PROFESSIONAL DEVELOPMENT

P – 1300 CCF QLD 
E – civiltrain@ccfqld.com
W – civiltrainqld.com

CIVIL TRAIN
CCF QLD members receive a 10% discount on all accredited 
and non-accredited short courses.

SUPERANNUATION

P – 1800 692 877
E – employerservices@bussq.com.au
W – bussq.com.au

BUSSQ BUILDING SUPER 
Personalised service and a free onsite  
BBQ for you and your employees to 
discuss your superannuation needs.  

INSURANCE

M – 0417 089 903
E – rcohalan@pscinsurance.com.au
W – ccfinsurance.com.au
  pscinsurance.com.au

CCF INSURANCE - EXCLUSIVE 
INSURANCE OFFERS & DISCOUNTS 
CCF Insurance (a Division of PSC Insurance Brokers) along with 
Insurer Partners have combined to offer exclusive products & 
pricing to CCF members. Premium & fee discounts of up to 25% 
alongside exclusive additional benefits assists CCF members in 
having access to highly affordable & top of the range insurance.

Just quote your CCF QLD Membership number.

mailto:jacques%40workplacewisdom.com.au?subject=
http://workplacewisdom.com.au
mailto:james%40roselitigation.com.au?subject=
https://www.roselitigation.com.au/
mailto:civiltrain%40ccfqld.com?subject=
https://civiltrainqld.com/
mailto:employerservices%40bussq.com.au?subject=
mailto:rcohalan%40pscinsurance.com.au?subject=
https://ccfinsurance.com.au/
https://www.pscinsurance.com.au/
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SUPERANNUATION

P – 1800 692 877
E – employerservices@bussq.com.au
W – bussq.com.au

BUSSQ BUILDING SUPER 
Personalised service and a free onsite  
BBQ for you and your employees to 
discuss your superannuation needs.  

2022 EXCELLENCE IN CIVIL CONSTRUCTION AWARDS

mailto:employerservices%40bussq.com.au?subject=
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2022 CCF QLD GOLF DAY
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EXCLUSIVE ANNUAL 
PARTNERS



1300 CCF QLD
E: admin@ccfqld.com
www.ccfqld.com

BRISBANE
11 Hi-Tech Court
Eight Mile Plains QLD 4113

TOWNSVILLE
13 / 547 Woolcock Street  
Mount Louisa QLD 4814 

CAIRNS
Unit 3B, 127 Abbott Street
Cairns City QLD 4870 
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